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PART-1

Sindh Healthcare Commission (SHCC)
 NOTIFICATION

239 Ociober 2017
In pursuance to the provisions of the Secuons 2{x.=<|x) 4, 13 1415 1617, 18, 19.:20;

22, 23, 24, 25, 26, 28, 29, 31, 35, 36, 37, 39 & 40 and in exercise -of the powers
conferred by subsection (1) of Section 40 read with sub-section (1) of Section 4 of the
Sindh_lHeaﬂh Care Commission Act 2013, and in order to carry out the purposes of the

Sindh Healthcare Commission Act 2013, the Commission is pleased to make the

-

s

No: 0334/SHCC/BoC

following regulations.

PART-l
GENERAL
“4. Short Title and Commencement
i. These regulations shall be known as the "The Commission Regi.tlalions, 2017" of
the Sindh Health Care Commission.
L3 ii. They shall come into force at once.
ii. These shall extend to the whole of the Province of Sindh. :

fomrs iv.” These shall apply to all heaithcare establishments.
2. Definitions.

i “Board” means the Board of Commissioners constituted under section 5 of the ~
Act; : .

i “Commission” means the Sindh Health Gare Commission estab!i_shed under
the Act: i oo :

“Eivess 143 : 992) Price Rs. 400.00
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1l

vi.

vil.

wiil.

X

Xii.

xiil.

Xiv.

Vi

XVil.

XViil.

“Chief Executive Officer’ means the Chief Executive Officer of the
Commission;

“Government” means the Govemnment of Sindh;

“Regulations” means the regulations made under this Act;

“Health Care Establishment (HCE)” means a hospital, diagnostic center,
medical c}in'ics, nursing home, maternity home, dental clinic, homeopathic clinic,
Tibb clinic, acupuncture, physiotherapy clinic, pharmacy or any system of the
treatment.

(a) wholly cr partly used for prowdmg healthcare services; and

(b) declared by Government, by order published in the official Gazei‘te. as a
healthcare estaoiisnment;

-“Healthcare Services” means services provided for diagnosis, treatment or
care of persons suffering from any physical or mental disease, injury or disability
including procedures that are simi.lar to forme of médical, dental or sdrgicaf care
but are not provided in cennection with & medical condition and includes any
other service notified by Government; :

“Healthcare Service Provider” MEans an owner, rﬁanager or in-charge of a
healthcare esiablishment and includes a person registered by the Pakistan
Medical Dental Council, National Gouncil for Tibb and Homeopathy or Nu.rsin_g
Council, pharmacy service provider;

“Inspection team” means a team comprising of more than twao medical experts
havmg postgraduate qualification and not less than fifteen years’ experience in
the concermed field and consisting of one employee of the Commission and
others frem pubiic or private sector, to inspect any healthcare establishment;
“License” means license issued by the Commission under section 14 for the
use of any premises or conveyance as a healthcare establishment and “licensed”
and "licensing” shall be construed accordingly;

“Licensee” means a person to whom a license has been issued under this Act:

“Medical negligence” means a case where a patient sustains injury or dies as a
result of improper treatment in a healthcare estabiishment and, in case of death,
determined on the basis of medical autopsy'repad;
“Person” includes association of persons, _authority, body, company,
corpoiation, individual, partnership, pfé_pri_e_ftorship or other entity.;
“Prescribed” means prescribed by rules or regulations made under this Act; -
"Regis tration” means the registration certificate issued under section 13;
“Act” means the Sindh Healthcare Commission Act 2013

" “UIS" means under the section of the Sindh Healthcare Commission Act 2013
“Council for Homeopathy” means the National Council for Homeopathy
established under the Unani, Ayurvedic and Homoeopathic Praclitioners Act,
1965 (Act Ii of 1965);

ol
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“Council for Tibb” means the Natianat Councii for Tibb establlshed under the
Unani, Ayurvedic and Homoeopathic Practitioners Act, 1965 (Act |l of 1965);
“Medical and Dental Council” mearns the Medical and Dental Council
constituted under the Medical and Dental Council Ordinance, 19562 (Ordmaﬁce
XXX of 1962):

. “Nursing Council” means the Pakistan Nursing Coungcil established under the

Pakistan Nursing Council Act, 1973 (Act XXVI of 1973):

“Quack” mearis a prelender providing health services Withom' having
registration of Pakistan Medical Dental Courncil, Council for Tibb and
Homeopathy and Nursing Council; L :

“Staff” means an employes of the Commission and includes consultants,

advisors, liaison officers and experts;

“Directorate™ means Directorate of the Sindh Healthcare Commission

“Proprietor” means such-person(s) who owns the premises at which a quack is
rendering health services and includes any such person who may ‘also ba the
Owner, Manager, In-charge of the Healthcare Establishment;

“SSDS" means Sindh Service Delivery Standards

PARTI

ORGANIZATION

3. Organizational Setup

in pursuance to Section 5 (1} & 11(2) of the Act; the Commission shall be organized

into the following seven Directorates in the interest of efficiency and specificity.

1
2
o
4-

Business Support
Finance
Licensing and Accreditation

Clinical Governance and Trainings

5- Anti-quackery

6- Complaints

7- Menitoring and Supervision

Each Directorate shall be headed by a Director-who shall report to the Chief Executive

Officer and shall be responsible for timely and efficient execution of the tasks/functions

assigned to his/her Directorate. He shall be assisted by such number of staff as

deter‘ﬁmed and nofified by the Board. The hierarchy of command shall be -as shown

below.
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! ‘Board of Combslonarm l

4. Functions of the Directorate of Business'Support_

The Directorate of Business Support shall be responsible to assist the Chief Exscutive

Ofﬁcer in performance of the following functions.

i
ii.
iii.

iv.

Wi

Vil

viii.

Xi.
xil.

xiil.

XiV.

XV.

Manage the administration, operations and fund[ons of the Cornmission;
Prepare the stra_teglc and annual operational plans

Ensure implementation of the approved plans and policies;

Hold seminars, conferences and meetings on developing awarensss about
provision of high guality healthcare services;

Enter into agreement or arrangement with the Federal Gavernment,
Provmua! Government, any authority, board, council or entity, non-
governmental organization, domestic or international |nst|luti0n or agency for
the purposes of this Act;

Coordinate, liaise and network with any person, agency or institution;

'Deveiop-and maintain liaison with all the stake-holders in order to encourage,

reinforce and retain their support

Take on lease the land, buildings for the purpose of offices or premises of the
Commission at such price and on such terms as may be necessary; :
Procure, maintain and manage all the assets of the Commission

Provice logistic support for activities of the Commission

Maintain and update L.T. equipment :

Develop, maintain and update computer software & programs

Ensure timely repair & maintenance of the building, equipment, vehicles and -
furniture & fixtures

Appoint, engage, authorize and terminate employees, consultants, advisers,
attorneys, inspeétion teams, contractors, agents and experts on such terms
and conditions as deemed fit and assign, delegate or enfrust them with such
functions and powers as are ex'pedient for the performance of functions of the
Commission;

Authaorize members of the staff to administer oaths and to aftest various

affidavits, affirmations or declarations, which shall be admitted in evidence m__
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XVI.

XVil.

“xviii
Xix.

XX.

%xXi.
XXil.
Xxiil.
XXIV.
XXV,
XXV

XXVl

XXViii.
XXiX.
XXX,

XXXi.

- XXXl

i

all- proceedings under this Act without proof of the signature or seal or official
character of such person.

Maintain HR record including personal files, perfermance evaluation reports,
verification of academic credem:als disciplinary actions, leave balancs etc,
Conduct induction trammg of the newly appointed staff of the Commission
Take measures for the welfare of the present and past employees of the
Commission as well as its all registered members: :
Take into consideration the policy advice of ‘the Technical Advisory
Committee and recommend necessary action :
Co-ordinate with the Government

Supporf all activities of the Commission and take rectificationfimprovement
measures -

Defend the actions/interests of the Commission in the courls of law.

Develop and implement annual communication plans

Eﬁsure proper designing and publications of all SHCC related materials
Promote and strengthen institutional image, credibility, and operational
efficiency of the SHCC through brand communication both at the internal and
external level,

Prepare press release;. & news repdﬁs of different functions & events and
send publication in the print & electronic media.

‘Build and nurture rapport with the national and local media to ensure that

SHCC's advocacy messages and program achievements receive positive

_ media attention

Ensure that SHCC's website is updated and improved regularly by posting
articles, blogs, videos and other related conients.

Ensure that the SHCC helpline is functional and giving right infarmation
against inquiries. - :

Develop and regularly update SHCC database

Ensure that data collection'and anaiysis system is working efficiently.

Ensure that data analysis report is generated on manthly basis

Prepare comprehensive monthiy, quaﬁedy and annual reporis of business
support activities, within two weeks for monthiy within one month for quarterly

and annual reports, and submit the same to the Director M&E regularly.

5. Functions of the Directorate of Finance

The Directorate of Finarice shall be responsible to assist the Chief Executive Officer in

performance of the following functions.

- il

Manage the Commission's funds and assets;’ ;
Prepare the annual budget and re-appropriation proposal, as the case may
be, for a financial year in the prescribed manner.

Prepare comprehensive monthly, quarterly and annual statement of accounts
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of the Commission which shall include a balance sheet and an account of
income and expenditure reports, within wo weeks for monthly, within one
month for duar:erly and annual reports, and submit the same ta the Director
MEE regularly. :
iv. Appecint a firm of chartered accountants after following the prescribed
procedure, for audit of the statement of acccunts of the Commission.
v. . Protect the financial health of the Commission; 3
vi. Conduct pre—audit of all expenditures above Rs. 25, 000/-,in one case
vii.  Ensure recovery of the fees, fines & penaities imposed under this Act or other
dues reccverable under the Act as arrears of land revenue under the Sindh
Land Revenue Act 1967 (Act XVI of 1987).
vii. Maintain auditable record of all financial transactions
6. Functions of the Dirrectorate_ of Licensing and Accreditation
The Directorate of Licensing and Accreditation shall be responsible to assist the Chief
Executive Officer in performance of the following functions.

(&) Maintain register of all healthcare service providers;

(b) Develop and implement a ccmpn;—,hensive system for registration, licensing
and accreditation of all health facilities, services and phaimacies '

(c) Prepare and implemem annual plan for registration, licensing and
accredﬂatmn of health care establishments

(d) Conduct third party evaluation through independent performance/ clmical
audit of heatthcare establishments in the private sector.

(e} Appoint inspection teams of highly qualified experts in the relevant field to
perfarm the functions and exercise the powers of the Commission in relation
to inspections of the healthcare establishments under the Act.

(fy Grant, revoke and renew licenses 1o persons involved in the provision of the
healthcare services and to vary terms and condiions and purposes of the
licenses; ;

= Revoke a license if the license has been cbtained by fraud or
misrepresentation g :

= Suspend a license of a healthcare establishment if repeated cases of
medical negligence of same nature are proved

(g) Operate accreditation programs in respect of the healthcare serwces and to
grant accreditatron to such healthcare service providers who meet the
p'rescnbed criteria and standards;

(h) Impose and collect fees and charges “on registration, licensing and
accreditation under thts Act;

(i) Issue regulations, guidelines, instructions and directives to persons involved
in the provision of healthcare services;

) Determine grading of the healthcare establishments
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(k) Prepare comprehensive monthly, quarierly and annual reports on the
* inspections carried out, healthcare establishment registered, licensed and
accredited under the Act, within two weeks for monthly, within ene month for
ﬁuarterly and annual reports, and submit the same to the DBirector M&E

regularly.

7. Functions of the Directorate of Clinical Governance and Trainings ' |
The Directorate of Ciinical Governance and Trainings shall be responsible to assist the
Chief Executive Officer in performance of the following functions.

(a) Perform such functions and exercise such powers as may be requlired to improve
the quality of healthcare services and clinical governance

(b) Monitar and implement  the standérds of .the healthcare services
developed/approved by the Government;

-(c) Keep the Standards under review and suggest amend menf(s) if necessary .
; {d} Develep training materials & facilities and conduct trainings of staft of the
Commission as well as healthcare establishments

(e) Enforce hospital waste management rules 2005 according to Pakistan
Environment Protection 'A-ct' 1887 and Emp!eméntation of the Prevention of
Defacement of Property Ordinance 2013 in letter and spirit. _

(f) Devise a slrategy and take measures to counter sale of drugs without
prescription. - :

(g) Develop the guidelines to save health service provider from harassment, undue
ptessure and damage to propedy in performinlg their professional duties and
disseminate the same to all concerned.

() Prepare comp'rehensiue monthly, quarterly and annual reports on the clinical
governance & training activitieé‘ within two weeks for monthly, within cne month
for quarterly and annual repcns,. and submit the same to the Dirlector M&E
regularty.

8. Functions of the Directorate of Anti-quacke}y
The Directorate of Anti-quackery shall be responsible fo assist the Chief Executive
Officer in perfoermance of the faliowing functiens.

{1) Develop, update & implement .ﬁ.nti Quacbe}y strategies and measurss and issue

necessary direclions.

(2)Coordinate with key siakeholders such as Health Department, DGHSS, DHOs,
district administration and law enforcing agencies etc. for conduction of anti-
quackery activities.

{3)Keep proper record of the anti-quackery activities, results achieved and ali other
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ancillary matters
(4)Prepare compr_ehensive monthly, quarte;Iy and annual reports on the Anti-
Quackery activities, within two weeks for month ly, within one-month for quarterly
and annual reports, and submit the same to the Director M&E regularly.
(5)Receive and investigate the reports/complaints relating fo the cuacks.
(6)Seal/close down the premises of the quack if the report/complaint is found to be
frue. i
(7)Recommend the Chief Executive Officer of the Commission to impose fine upon
5 the quack U/S 28 (1) and upon such ‘medical officer under whose board.-‘nar:ne
the quack was practicing (in accordance with the order passed by the High Court
of Sindh in C.P.No.D-919/2014 on 20-10-2016) which may extend to five
hundred thousand rupees in either case, depending upon the facts and
circumstances of the case and keeping in view the gravity of the offence, or to
proceed for cancellation of registration with the relevant council of the healthcare
service provider found to be practicing quackery; provided that the Director Anti-
guackery shall issue a show-cause notice upon the defaulter wherein a minimum
of fifteen days time, from receipt of the communication, shall be given to the
respondent to submit his defense if any and an opportunity of personal hearing
shall also be afforded to the respondent before giving recommendation for
imposition of fine and provided further that the Chief Executive Officer of the
~ Commission shall take approval of the Board of Commissioners U/S 8(2) of the
Act before issuing orders for imposition of fine.
9. Functions of the Directorate of Complaints
The Directorate of Complaints shall be responsible to assist the Chief Executive Officer

in performance of the following fuhctions.

(a) Enquire andl investigate into maladministration, malpractice and failures in the
provision of heatthcare services or any employee of the heattncafe service
provider and issue consequential advice and orders;

(b)-impose and collect perﬁatties on violation, breach or noncompliance of the .
provisions of this Act, rules, regulations, standing orders and instructions issued |
from time to time; " - '

(c)} Advocate rights and responsibilities of recipients and providers of the healthcare
services;

(d) Take cognizance of any case of ‘harassment of healthcare service provider or
damage to healthcare establishment property and may refer such a case to the
competent forum. . E

{e) impose fine on the complainant up fo two hundred thousand rupees, if the
complaint, submitted by him, is proved false. _

(f) Impose a fine which may extend to five hundred thousand rupees on the person

who, in the opinion of the Comm1sston fails fo comply with ihe final decision or .
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recommendation of the Commission.

{g) Impese a fine Whiéh may extend to fifty thousand rupees on a person who
obstiucts, hinders or impedes an Inspection Team in the performance of its
function or execution of its duty.

(h) Impose a fine which may extend te fifty thousand rupees-upon a licensee or
healthcare service provider who - '

{1) Refuses or fails, without reasonable cause, to fmmsh any information o
the inspection team; ;

(2) Gives any false or misleading information to the in_spection_team.

(i) Prepare comprehensive monthly, quarterly and annual reports on the Directorate

acfiviii_es, within two weeks for monthly, within one- month for quarterly and

annual reports, and submit the same ta the Director M&E regularly.

10. Funclions of the Directorate of Monitoring and Evaluation
The Directorate of Menitoring and Evatuatian shail be responsibie to assist the Chief
Executive Officer in performance of the i’cﬁo.vﬂng functions.
« Davelop, update and implement M&E system
. Moni{dr Key Performance‘ !ndicato'rs{KPIs). for ali Directorates of the
Commission : : ;
« Develop, update and put in pr.acticé tools and procedures for M&E, data
collection, compilation, an_aiysis & repoerting ;
« Train the M&E team on use of the tools and procedures
. Support the Directorates in develepment of their annual plan, performance
indicators and proper douumenta&on!organlz.ut:on of data
» Compile annual pian of the Commission based on annual plans of all the
Directorates by 31%* May, for each ﬁn.anciai year and present the same to the
- CEO.

= Monitor & evaluate functicns of all the Directorates and the inspection teams

o Prepa're comprehensive monthly, guartedy and annual reports, on the

activities and performance of the Cormmission, within one month for monthiy,
within two months for guarterly and annual reports and submit the same to
the CEO regulariy.

« The CEO shall piace the reports before the Board for approvai and then shall
submit a copy of the annual performance repart af the Commission together
with a copy of &19 statement of accounts of the Commiission certified by the
Auditors and the copy of the Auditors report to the Govl. and make it
available for public as wall, within cne hundred and tw.enty éLay's from the end
of each financial year, U/S 34(4) of the Act. i '

v Identify areas for improvement and mqoeat measures far the same
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PART-lI
REGISTRATION
Under Section 13 of the Sindh Healihcare Commission Act 2013; a healthcare service
provider shall not provide healthcare services without being registered under this Act
11.Application for Registration - '
For the purposes of registration;

(1) Every existing Healthcare Sewice Providerfin-charge of Healthcare
Establishment shall, within a period of ninety days of the coming into force of this
Act, apply for registration in accordance with this Act.

(2)Any new Healthcare Service Provider shall register himself before
commencement of the healthcare services.

(3) A person seeking to be registered as a Healthcare Service. Provider shall make
an application to the Commission by using the form as prescribed in Schedule-l. '
Such application must be accompanied by such partficulars, documents etc. as
mentioned therein. '

12.Certificate of Registration

(1) If a person fuffills the afore-mentioned requirements, the Commission shall issue
a “Certificate of Regisiration” to the‘.perscn‘ within thirty days, on the format as
prescribed in Schedu!e-ili, otherwise the applicant shall be considered as having
been provisionally registered for ninety days.

(2) If an applicant does not fulfili the requirements for registration, the same shzlil be
communicated to him within thirty days of receipt of the application and the
applicant shall be bound to fulfill the missing requ'irément, failing which he shall
be deemed as ‘unregistered” and as if no application for registration was ever
made by him. , :

= (3) The registration shall be carried out free of cost and without any fee,
(4) The Director Licensing and Accreditation shall be the competent authority to
register a Healthcare Service Provider and issue the Registration Certificate fo
him. :

13.Unregistered Heaithcare Service Provider

(1) The Commission shall issue a notice to the unregistered Healthcare Service
Provider dir-ecting him to get himself registered, within thirty days, failing which
coercive measures including imposition of fine and closing down/sealing the
Healih Care Establishment shall be taken.

(2) In case of no res;fonse within thirty days of the communication, thé Commission
may ii'npose a fine which may extend to five hundred thousand rupees upon a
healthcare service provider or any other person who practices without
registration U/S 13(5) and the Commiission may close down/seal the Health Care
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' Establishment till the defaulter fulfills alf the 'réquirements for registration and may
refer the case to the cmpetent forum for further proceadmga
(3) The Chief Executive Officer of the Commission shall take approval of the Board
urs 9(2} of the Act, befora:ssumg any order for mposmon of fine. '

PART-IV

LICENSING.
14.Provisional Llcense _ .

(1) After reg;strat:on the Commission shall prowde a copy nf the Slﬂdh Ser\ﬂce
Delivery -Standards (SSDS) Manual and shall impart training to at least wo
"employees of the Healthcare: Estab!:shment to be nominated by. its In-charge,

_ ' regarding Service Delivery Standards & their mplementatuon ' : .

* (2) Withins thrrly days of the issuance of the cemﬁcaie of reglstrabon the heallhcare' .
service - prmnder shall make an apphcation for a Provisional Ltoensa fo the
Commission U/S 15(1) by using the format as prescribed in Schedule-l Such
application must be accompanied by such particulars, dowmenﬁs efc. as -
_mentioned therein and fees as prescnbed n Schedule-ll o

(3} On receipt. of an appl:catsoﬁ compiete with all requued documents the
Commlssaon shall; ' :

(a) Conduct inspection of the Healthcare Establishment to verify the particulars
provided in the: appiication for registration . and to Iassass standard of
hea?thcare services bemg rendered at the healthcare establlshment thmugh
Inspechon Team(s) duly constituted U/S 2(xv|u) &22(1).

. (b) Cnnvey in writing the defi iciencies ndenlrﬁed during the first inspection to the
in-charge of the Healthtare Estabtlshment wrthm ‘wo weeks

(c) Issue a prn\nsmnal license to the Heaithmre Establishment, wnhm thIny days _

~of aoosptance of applicatton uis 16{2) of the Act.
5 {4) The heaithcare estabhshmem within the validity of the prows;ona! license, shall
. upgrade itself. to meet the standards set by ‘the Commission or rectify the
deficiencies 'pointed out by tbe_ Commissibrg and request for_ins_peciion for the

- Regular License. . T iy

(5) The: Chmf Executive Qfﬁcer of the Ccfnmrsslm shail ba the competant authcmty a
: to issue a Pfo\nsmnal Ltcense i '
(6) Ttie Provisional License shall be lssued 'in the form and conta:mng such

. particulars and on such terms & condituons as presgribed in Schedule-li -

'.{7} The Provisional License shall be valid for a penod of six mom:hs and- shall be

renewable for a penod of further six months subject to’ applicat:on for renewal :
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' and payment of ‘the prescribed fee, afer which the Healthcare Service
rrovidarHeathcare Estatlishment (1) shall be issued Regutar License if it fuffits
the requirements; (2) shall be fined; which may extend to.five hundred thousand
rupees UIS 14(2) of the Act, if it does not fulfil the requirements. for a regular
ficense; (3) shall be closed downisealed, in total or in part as deemed
appropriate, if it has failed to. make any improvement in terms of deficiencies

© pointed out and conveyed after first fnspedion, il the defaulter fulfitls all the

requirements for a Regular License, oy MR, e : L
(8) The Chief Executive Officer of the Commission shal take approval of the Bosrd

- UIS 9(2) of the Act, before issuing an order for impasition of _finé_. Sl T e |

licenses under the Ad_: ;
15.Regular License L | i
) (1) After issuanice of the Provisional License, the Commission " shall - conduct
. inspection of the Healthcare. Establishment after at least thrse months of

~ | for Regular ernsewhlch is oompigta in al!.‘as‘pects, lssuethe Regular License
to the healthcare establishment U7S-16(2)(4) of the Act. - T

{4) If deficiencies dre persisting, the same shall be conveyed in writing to the In-

heatthcare establishment, - RS ~ 2o

. (6) The Regular License shal'be isiied in the form and containing suich particulars -
- including but not fimited to, the kind of 'Heafﬂwca.le éa_tablishment.‘ the p‘umoé:e in .
 fespect of which the license is issued and Purposes incidental thereto, and on

such terms & conditioris as prescribed in Schedule-ii
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(7) The Chief Executive Officer shall be the competent authority 1o issue a Regular
License: . = S P LA L
8) The Regular License shall be valid for a period of five years and may be renewed.
upon ifs expiry subject to Aapplication for such renewal and payment of the
prescribed fee, a s ¥
'16,_Display of License = , . . ; _
A License issued by the Commission shall be visibly displayed at the Healthcare
Establishment at a prominent place, - i
' 17.Renewal of Licenses L B e i 2 S
© (1) The heatthcare servioe-p_r(_)Vider sha:_H_ make an application for renewal of a
license at feast three months before its expiry in case of a Regular License and
one montl-r in case of a -Provisional License, addressed to the competent
; auﬂioﬁ_ty df_ the Commission, in the format as prescribed in Schedule-l and
accompanied by such particutars, documents etc. as meritioned therein and fees
as prescribed in Schedufe.I B0 T B

@) i the Cornfnissioh concludes that the said Heaithcare Esiab{ishmem dees not, .
il the requirements, the Commission shall diract the heatihcare service ~
provider 1o rectify the deficienciss pointed oyt in the-inspection report within a
stipulated period of time! - ' i B

(5) i the' healthcare service provider fails to rectify, the -Commission may take
coercive measures as eninciated above or miay issue provisional license to give
‘additional -time for the. defau{ter .m-ﬁ-pgdve,- as- deemed expedieh! by the

 competent authority, =g pg A

18.Un-authorized Use of Healthicare Establishment 2
- In pursuance of Sectian 14 ofthe Act: - -

. ﬁ_ 1) A .'heglthcér_e éstabl.i.sian"ler-at sha_il. not be used except in aecordanoe with the
terms and conditions of & license issued under this Act. e o
(2) If a heatihcare establishment is riot ficensed under this Act or is used otherwise,
' the Commission may impose a fine, which may extend to five hundred thousand
rupees upon ﬁiehealthcare service provider provided that if the fine is not paid or
< nomcuﬁcahonmemes are -'takén regaiding the deficiencies pomted out and
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conveyed in the lnspectnon Report, the Commtssron may revoke the hcense
_ already issued and may close down/seal the healthcare estabhshrnenl or a part
- - thereof ull the reqmrements for msuancefrenewal of a hoanse as the case may
be, are met.

! . ' (3) Ths Chmf Executwe Officer of the Commlssion shall: taka appmval of the Buard
' U!S 9(2) of the Act, before issuing an order for imposition of fine.

19. Shlfhng of Healﬂtcare Estabhshment
In pursuance of Sectlort "14(3) of the Act,
In case of shtﬂing of a heafthcare establishmert, the heense :ssued earlier under this
Act shaﬂ be valid in accordance with-the sttpulated oond;t:ons of criginal license and’ .
it shall be mandatory on the healthcare estabhshment to mform the Commission in -
advance about the sh:ﬂmg of the prem;ses ' '
20. Change in mfrash'ucmre, semcea. ownership or key staff members

(a) Any change in the’ semces rendered at the already Licensed Healthcare . -
Establishment, shall not be 1mp!emented wrthout prior . wntten :
appmva!hssuance of amended license, as the -case. may be, from the
Comm:ssuon o :

(b) Arry .change in the mfrastructura including addltuonfaiteratlon in any manner - '
shall be made in conformity to the relevant laws/rules and intimated to the
"Comnuss:on, wlmm thirty, days. This does not apply to mmor alteranons and
the routine malntename and repaars that da not affeci the scope of the

© services. '
{c} Any change in the' ownersl'up of a private healthcare eslabiashment or change
of. ln-charge of the Estabhshment or.head of any -of its departcmntlunit ‘shall.
- be reported to the Comrmssaon \mthnn thirty days.
- {d) The Commissian may prooeed to issue an amended license on the terms and
. conditions -as deemed appropriate by the Commlssmn, mcludung but not
fimited to payment of additional fae(s} as prescfibed in SGhedule-ll '
- 21 Suspension of Licenses | : _
1) ' the Commission: reoewes reporﬁcomptamt -of rapeatad cases of medncal .
negligence in a healthcare establishment, it shall undertake mvestaganon if the
ailegamn is proved the Commission shall suspend ltaense ‘of ‘the defauiter
. heathcare establishment U/S 18(2) of the Act. 5
- (2) The Commasslon may suspend a koensa and may impose fine whlch may exiend
to five hundred thousand rupees 'and may close dmnlseal the healthcare
estabuhment or @ part thereof as deemed nacassary U!S 24 of the Act, on
receipt. ofa reporl from a duly appomtaad ms;:achon team ; where m the opruon of
the lnspection Team!—



(a) The use of any apparatus apphance. equlpment msirumant product goods
or- ltem or

(b) The carmng out of any practice or prowdure ina healthcare establlshment is

dangerous of detrimental to any person theraln of othenmse unsuatable for the o

purpose for which it is used or carried out; -

Pravided that a show-cause notrce ls served upon the defaulter wherem he is

asked to explam hls pasmun wrthin one week and rectlfy the deﬁc:enctes!faults

pointed out in the reporl within a peﬂod of thrrty days from the date of receipt of
_-'the natice. Provided further that the recnﬁcanon time rmay be extended once for a

period of further tirty days. if an application in this respect is made by the

' healthcare seqvice pmwdar on plausible grounds, befora exp;ry of the stapulatad -

h‘rne. g

(3) i ihe heat!hcare semee provider faals to rectify the déﬁcuencaeaﬁaults wnhm the
. ofiginal or extended time, prooeedmgs for revocation of his ficense as mentioned '

~ below, shail be initiated;
Provided that the. Chief Executwe Officer of the Comm:ss:on shall take apprcwal

of the Board of Commissioners U/S 9(2) of. the Act before msumg orders for

suspensmn of a license orimposition of the fine.

22.Revocation of Llcemes
- The Comamssmn rnay revoke a ﬁcense |f :

(1) The license has been obtamed by fraud or mssrepresentahon

(2) The healthcare establishment is found to be used in violation of the terrns and .

condmms ofa l:cense :ssued under this Act;
Provided that a showcause notlce shall be served upon the defaulter wherein a

r minimum of fifteen days from receipt of the commumcatlon shall be gwen 10 the
-respondem to submit his defense if any and an upportumty of pemonal hearing shall
also be aﬁmded to the- respondent hefore revocation. of the {mnse and provided

further that the Chief Executive Officer of the Commission shall take approval of the

. ‘Board of Commissioners U!S 9(2) of the Act before issumg arders for revocaﬁon of a' :
license.

~(3) The. hea!thcare -establishment whose license has been ravoked shall be deait -

 withas a healthcare estabhshmenl without a license under the Act.

23 Role of the Board
In pursuanoe to section 9{2) of the Act; - . el
(a} The Chief Executive Ofﬁcer shall take prior approva! of the Board before issuing -

ordefs ragardlng imposition of ﬁnes suspensnan and revocation of licenses

(b) In case of conflict of anteras! it shall be manclatory fora Commissioner to dedlare
the same and abstain from parhcspahon in the decision making m refatmn to the
aforemenﬂoned matters,

CPARLI - THE‘SINDHCO-VT.GAZETfE .Ni)'v.9.201'7 s
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PART-V

INSPECTIONS

~ Under sections 4(2)(m), 16(3) and 22(1)-of the Act;

(1} The Commission shall .appaint inspection teams on such terms and condltlons as
deerned fit and ass&gn delegate or entrust them with such functions and pawers _

as are expedlent for the performance of functions of the Cor'm'nsston _

(2) The Commission shall, before Lesuing the license, inspect the premises - ot
' canveyance to be licensed, of cause such- prémises or conveyance to- ba
inspected by the Inspectaon Team authonzed by the ‘Commission.

- (3) The Commission may, by order in writing, appoint an inspection 1eam of hnghly'
qualified experts in the relevant field to perform the functions and exercise the
powers' of the 'Commissibn in relation to. .inspections under this Act, rules or
regulatlons subject to such condltmns and i|m|tattons as specmed herama&er in
this behalf. ' n

24 Ccmstitution of Inspectlon Teems
In pursuance to Sschon 2(xviii) of the Act;

(a}A person desrnng io be enrolled as membef lnspecuon team must be a medtcal
expert having pest-graduate qualification in medicalfpublic heatﬂvhospnal-

admmistratlon and not less than ﬁfteen years of experience in the. conoemed field . |

in public/private sector. ' LI %
(b} Adverttsement in at least two newspapers shal! be made to invite appltcatmns for
enrolment as member inspection team.
{c) Interviews of the shorthsted candndates with goad repute shall be eonducted by a
o Commrctee constmated by the ‘Chief Executive Officer and cons:stmg of at least.
three Darectors with the Director Licensing'& Accreditation as Chair. '

" {d) A panel of ahgible medical experts, conasnng of such numbers as deemed '

expedient by the Comm:sslon shall be enrotled to acl as member mspectlon
team A Uyl '

{e) The Director Lscensmg & Accreditation shall constltute mspecﬁon team(s) as per
requ;rement consisting of more than two duly enrolled medlcal experts and
mcludmg one Deputy Director. Inspectlon af theé Commissian.

(h The members of the inspection team shall be paid travelling allowanoes at the

rates prescribed/amended fm time to time by the Commsssaqp.
25.Time of lnspecﬁan i

InpursuancetoSechonZZ(Z) 2 TR, T P < SN

{1) an mspectlort team may mspect a heaithcare establushmem
(@) Atthe time of issuance and renewal of license; .
(by  On reoelpt ofa comp{amt, '



’ART—; ' THE SINDH GOVT. CGAZETTE NOV. 9, 2017 : 1608

Provided that first inspection shall be carried out after provisicn of SS0S Manuai
and conduction of fraining of at least two employees of the healthcare
estabiiéhment on application of the Manual and provided further that in case of
issuance of the original or amended license, the Commission shall give at ieast

one week notice befare inspection of the hzalthcare establishment.

(2) The Commission may inspect any healthcare establishment at any time to :
ensur’e-‘ continued implementation of the service delivery standards rand.
regulations, guidelines, instructions & directives issued by the Commission fram
time to time W/S 4{2}(0} and such inspection shall be done at least once a year
after issuance of régutar license. - ‘

. 26.Scope of Inspection
UJS 22(3)(4) & 24;

(1) The 1ns~pectron team may inspect any eapparatus, appliance, equipment,
ms;rument product, goods or item used or found in, or any prac‘r:ce or procedure
bemg carried out at the healthcare establisnment.

(2) Where, in the opinion of the Inspection Team —

(a) the use of any apparatus, apoliance, equipment, instrument, product, goods
or iterm: or

{b) the carrying out of any practice or procedure in a healthcare establishment;
is dangerous or detrimenial to any person therein or otherwise unsuitable

for the purpose for which it is used or carried out;
it shall mmedete%y report the matter in writing ic the Commission along with
the necessary detalls for further necessary action.

{c) The Commission may impose fine which may extend to five hundred

thousand rupees upon the healthcare service provider U/S 28 (1) provided
that the Commission shall afford adequate opportunity of hearing U/S 28(2)
and provided further that the CEO shall take approval of the Board U/S 9(2)
before issuance of orders for imposition of the fine.
(3) The inspection team may enguire if ‘there has been any instance of
* maladministration, malpractice or failure in the provision of healthcare sewioes;
27.lnspection Process

(a) Each inspection’ team shall inspect the assigned healihcare
establishment(s) on the. prescn’bed criteria/guidelines.

{b) The ihspection team(s) shall submit “‘Inspection Report® to the Dir_ector
Licensing & Accreditation, on the prescribed format, for further necessary
action. : :

(c) The Director Licensing & Accreditation shall convey any

. Ideﬁciencyﬂacunafviolation etc. to the Incharge of the healthcare
establishment within fifteen days of the inspection with the direction to

-rectify the same within a given time frame.
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(d) Follow-up inspections shall be conducted on as and when required basis.
28.Non-Cooperation by a -heafthcare service provider :

A health service provider who ?‘ai!é to. cooperate with the inspection team duly
appointed by the Commission shall be dealt as under:
(1) U/S 22(5); The Commission may impose a fine which may extend to fifty -
~ thousand rupees upon a licensee or healthcare service provider who -

{a) Refuses or fails, without reasonable cause, to furnish any information to

the inspection team; : : -

(b)  Gives any false or misleading information to the inspection team.

(2) U/S 25; The Commission-may impose a fine which may extend to fifty thousand '
rupees on a person who obstructs, hinders or impedes an Inspection Team in the

performance of its function or execution of its duty;

Provided that a show-cause notice shall be served upon the defaulter wherein a
minimum of fifteen days time. from receipt of the communication, shall bs given to the
respondent to submit his defense if any and an opportunity of personal hearing shall
also be afforded to the respondent before impoesition of fine and provided further that the
Chief Executive Officer of the Comimission shall take approval of the Board U/S 9(2) of

the Act before issuing orders for imposition of fine.

29.Right of entry for the inspection team

(a) An application for registration. issuance of a license or its renewal pursuant to
these Regulations would amount to willful grant of right to the inspection team to

" enter and thoroughly inspect the healthcare establishment for which the
registration certificate or a license is sought in order. to verify the information

~ submitted on, or in bonnéction with, such an application. Consequently, the
inspection team duly appoeinled by the Commissien shall have the right to enter
upon and into premises of the applicant or the licensee, as the case may be,
pursuant to these Regulations at any time without threat of injury, verbal abuse,

or harassment and in the spirit of mutual cooperatidn in order to determine the
status of compliance with the Act; Rules, Regulations, Standards, guidelines,

instructions or orders issued by the Commission.

(b} The said “Right of Entry" shall also entitle the inspection team for full access to all
the relevant records, documents and reports etc. in the healthcare establishment
as required for meeting the purpose of the inspection.

(c) Right of Entry gives the inspection team an authorization to copy records,
documents and reports either manually or by photocopy unless othenwise
protected by law, at expense of the healthcare establishment.

30.Immunity for a member of the inspection team
: (a) In pursuance of Section 22(6);
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Except in the case of a prosecution for an offence under the Act, a member of
the inspebtion team shall not be bound to give.evidence -in any p.roceedings in
respect of, or to produce any document containing, any information which has
been abtained from any heaithcare establishment in the course of carrying out
any investigation, inspection, enquiry or performing any duty or function under
the Act. . '
(b) In pursuance of Section 27;
. No suit or other legal proceedings shall lie against Government, the

Commission', Board, Techniéa{ Advisory Committee, Chief Execttive Officer,
officers, inspection teams, advisors, consultants or agents of the Commission for
anything done in good faith in the execution or purported execution of this Act,

rules or requlations.

31.Bindiﬁg on a member of the inspection team
in pursuance of Section 22(7);
The 'inépection team or any of its member shall not disclose any information at any
forum which is contained in the medical record, or which relates fo the condifion,
treatment or diagnosis, of any person. as may have come to_his knowledge in the
course of carrying out any investigation, inspection or performing any dufy or.

function under the Act unless allowed in writing by the Commission.
PART- VI

CATEGORIZATION OF HEALTHCARE ESTABLISHMENTS

For the purposes of fees and implementation of various SSDS, the registered

. healthcare establishments will be categorized as under:

Category I: .HCEs with more than 50 beds
Catl-a: Above 300 beds
- Cati-b: 251 fo 300 beds
Cat | - ¢; 201 to 250 beds
Cat 1-d: 151-200
Cat 1-e: 101-150
Cat 1-f. 51-100
Category ll: HCEs with 1-50 beds
Catll-a: 251050 beds
Catll-b: 11024 beds
Category Ill: HCEs with OPD services only
These include single person clinics, pely clinics, Homeopathic clinics, Tibb

clinics, Family Welfare Clinics, LHV cliﬁic_sk Matemi’c\_} Hbmes efc.
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Category IV:

Diagnostic and Imaging Centers

Category V:

Pharmacies and medical stores

PART- Vil

RECORDS

32.Register of Healthcare Establishments :

In pursuance to Sections 4(2)(a) & 17(3) of the Act, the Commission shall maintain a

34.Staff record

All the Healthcare Service Providers/ _Healthcare Establishments shaill maintain

register of all Healthcare Service Providers/ Healthcare Establishments containing such

details/particulars as prescribed in Schedule-1H

33.Patient Record _
All the Healthcare Service Providers! Hezlthcare Establishments shall mainlain proper
record of all the patients and treatment given to them In the manner and containing such

detalls as provided in the Sindh Service Delivery Standards.

complete record of the staff working in the facility.

(1) The HR Departiment will be responsible for maintaining copies of the faollowing

documents in the personnel file of sach employee.

Curriculum Vitae
Photograph
CNIC

All academic and prefessional qualifications

- All training/experience certificates

Offer of appointment letter

Physical Fitness certificate

Letter to police authorities for verification of Character Antecedents
Letter jor feedback from references

Job Description.

Contract :

Joining report :

Induction orientation about the institution, assigned department and
assigned job slc :
Induction training including waste management, dealin§ with fire/non-
fire emergencies and job specific training etc. i

JobiDCard =
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2 Verification of academic credentials from their pnmary source .

» leave record 3

+ letters related to -disciplinary proceedings
s Annual Performance Evaluation Reports
» In-service trainings

= Salary [ncrement a

"+ Proriobug

- _ . HRD)-

{2) The persunal files shall remain property of the Health Care Establishment and

l i ' shall not be accessible to any un-authorized person.

| : (3) The employee will be entitled to get copies of his personal documents subject
to submission of written application and permission by the competent
authority,

z PART-VI_H
ANTI-QUACKERY

| : In pursuance to Section 2 (xxix), 4(1) & 4(2)(g) of the Act: the Commission shall perférm
: ' such functions and exercise such powers and take such necessary steps as mentioned
hereinafter for banning quackery in the Province of Sindh in all its forms and

manifestations and for dealing with quacks.

_ 3s5. Determination of “Quack” :
" In pursuance to Section 2 (xxix) of Sindh Health Care Gommission Act 2013, a

Heallihr‘;are Senvice Provider shall be deemed as "quack’ if he/she is:

i Duly gualified but not validly registered with Pakistan Medical & Dental
- : Council, Council for Tibb and Homeopathy and Nursing Council:
i, Neitht_ar qualified nor registered with the relevant council
iii. 'Duly qualified and validly registered but pmvidin'g services beyond the
provisions of his registration . _
iv.  Neither duly qualified nor validly registered but practicing under the

name of a qualified and validly registered medical praciitioner

i ' - 38.Anti-Quackery Directorate
: The Commission shall establish Anti-Quackery Directorate which shall be responsible to

| i s ' perform all such functions and take such necessary steps as are required to put ban on
- quackery in the Province of Sindh in all its forms and manifestations. z

» Resignationftermination/transfer letier (whichever is received in the -
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éT.Regular Anti-Quackery Campaigns

(1) Anti-Quackery campaigns shall be launched by the Anti-Quackery Directorate on
regular basis. =z ;

(2) The Director Anti-Quackery shall appoint anti-quackery teams including at least
one medical expert to inspect the heaithcare establishments for the purpose of
enforcement of anti-quackery regulations.

(3) The Director Anti-Quackery shall intimate the concemned executivelpolice
authorities about the visit of anti-quackery teams in their area of jurisdiction and
request them, under the law, to provide security and any other assistance that
may be required for cénducﬁo‘n of the anti-quackery campaign well within spirit
and object of the law. '

(4) In accordance with Section 35 of the Act; all executive authorities and law
enforcement'ageﬁcies of Government shall act in aid of the Commission.

38.Public Awareness about Quackery ;
The Director Anti-Quackery shall take all necessary steps to create and enhance
public awareness about various farms of quackery, health problems caused by
quackery and the sieps taken by the Commission for eradication of quackery in
all its forms and manifestations.

The Director may use print and electronic media and official website of the
Commission for dissemination of all the relevant information in addition to

arranging public seminars and walks etc. on the issue of quackery.

39.Powers/Functions of Anti-Quackery Team
(1) The Anti-Quackery Team shall have the powers ta:

(a) Inspect any healthcare establishment
(b) Check any document, matenal, procedure, credentials of the staff etc. for the

purposes of verification under these regulations

(c) Take copies/samples if required ‘

(d) Seize all or any relevant materiallevidence, if deemed necessary, including
but not limited to prescription slips, medicines being given and/or -
administered to the patients by the healthcare service provider

(e) Prepare a recovery memorandum at the premisesisite in the presence of the
Owner, Managgr, In-charge of the Healthcare Establishment or the Proprietor,
as the case may be, and take his/her signature along with thumb impression.
in case, such person(s) refuse to do so, it would be sufficient for the Incharge
olf the team to record such refusal.

(f) Record statements of the patients and/or their attendants who may be willing .

to appear before the Commission as a witness.




e

1014

PART: - THE SINDH GOVT. GAZETTE NOV. 9, 2017

(g) Sealiclose down the premises where quackery is being practiced in any form
whatsoever, permanently or till the completion of the rectification measures or
issue warning fo the defaulier, as deemed fit and ap;iropriate under the
circumstances. '

{h} Recommend: i
- i.  Imposition of fina upon thé quack U/S 28 (1) and upon such medical

officer under whose board/name the quack was practicing which may
extend to five hundred thousand r'upees in either case.
ii. ~ Cancellation of registration with the relevant council, of any healthcare
service provider found to be practicing quackery. .
iii. Initiation of legal action including fodgment of case against the
defaulter(s). .
(2) Prepare a report and forward the same to the Directar Anti—quéckery along with
the copies/samples/seized materialsfrecovery memorandum/ statements
recorded etc. as enunciated above.

40,Representation against the action of the Anti-Quackery Team

(1) In case a2 healthcare service provider is aggrieved by any action of the Anti-
Quackery Team, he/she may, within a period of thirty days of the action or receipt
of copy of the report whichever is earlier, submit a representation té the
Chairperson Board of Commissioners SHCC who shall refer the same to the
Complaint Management Committee of the Board U/S 8(n) of the Act.

(2) The said representation must be accompanied by attested copies of the:

(a) CNIC of the applicant along with that of the owner of the premises if different
from the applicant

(b) Ownership documents or Tenancy Agreement relating to the said premises; -

-(c) Present and Permanent address

(d) Contact Numbers: Work, Home & Maobile

(e) Last paid utility bills of-Electricity, Water & Gas.

(f) Details of all the employees of the Healthcare Establishment along with their

academic credentials and supporing documents.

(q) “Affidavit, duly verified by the Oath Commissioner
(3) The Commitiee shall examine the case record the statements if deemed
expedient and afford fair opportunity fo the aggrieved person to defend himself.
The Committee shall formulate its recommendations duly supporied by
evidencel/reasons within sixty days and. forward the case to the Chairperson
‘Board of Commissioners who shall cause the same included in the agenda of the

forthcoming Board meeting for the final decision U/S 9{(2).

(4) The action taken by the Anti-Quackery Team shall remain valid until and unless

modified/revoked by the Board/court as the case may be.
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PART - IX

COMPLAINTS

In pursuanca to Section 2 (xxii), 4(6)(7)(8)(11), 23, 24, 25, 26, 28 & 40 and for carrying.
out the purposes of the Sindh Hgélthcare Commission Acf 2013, the Commission shall
implerment the following mechanism to address the cﬁmpiafnts,

41.Directorate of Complaints

There shall be established a Directorate of Corhpl'aimsl which shall deal with alf the
complaints by the providersirecipients of healthcare servicesfinspeciion
team/investigation team. It shall be headed by a Director who will be assisted by 5uch
number of staff-as determined by the Board. - :

42 Scope of Complainis
The Commission may accept a complaint regarding allegations of:

{a) maladministration, malpractice or failure in the proviéion of heaithcare Qewices,
on the part of a healthcare service provider, or any employee of thé healthcare
service provider U/S 4(6). ' ' '

(b} harassment of healthcara service _ provider or damage to .healthcare
establishment property U/S 4(7). :

(c) medical negligence U/S 2(xxii) & 19. :

(d) the use of any apparatus, appliance, equipment, instrument, producz., doods or
item; or the carrying out of anv practice or procedure in a healthcare
establishment is dangerous or-defrimental to any person thersin or otherwise

”un-suiza_ble for the 'pwpcse for which it.is used or carred out U/S 24 -

{e) obstruction, hindrance or impédance in the perfdrmance of function or execution

of duty of inspection/finvestigation team U.!S 25.
43.Medical Negligence :
WIS 2(xxii);
“Medical negligence” means a case where a patient sustains injury or dies as a result of
improper treatment in a healthcare establishment and, in case of death, determined on
the basis of medical autopsy report; and
U/S 19 of the Act,

(1) A healthcare service pfovidet rnaj«r be held guilty of medical negligence on orie of
the following two findings:- :
- (a) The healthcare establishment does not have the requisite human resotrce
and equipments which it professes to ha-ve_- possessed; or
(b} He or any of his employees did not, in the given case; exercise with minimum
service delivery standard prescribed by government, competence the skill

which he or his employee did possess.
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{2) The rec.ogmzed and known comphcatnons of a medical or surgical treatment are

not considered as medical negligenca.

44.Who can lodge the complaint? .
The complaint can be lodged:
(1) by any agarieved person or in case of histher dealh by the legal representatlve '
VIS 4(6)(a) & 23(2); '
{2) by any healthcare service provider U/S 4(8)(b);
(3) on a reference by Government or the Provincial Assembly of Sindh U/S 4(6)c);
(4.) on a motion of the Supreme Couiit of Pakistan or the High Court made dunng the
course of any proceedings before it /S 4{6)(d);
(5) by an inspection team:
(2} U/S 22(8}, where a licensee or healthcare service provider-
.. refuses or fails, without reasonable cause, ‘to furnish any
information to the inspecﬁon team;
ii. . dives any faise or misieading information to the inspection team.
(b) U/S 24, where, in the opinion of the Inspection Team — :
(i) the use of any apparatus, appliance, equipment. instrument,
product, goods or item; or : a
(iii) the carrying out of any practice or Oracedure in a healthcare
establishment, is dangerous or detrimental to any person therein or
otherwise unsuitable for the purpose for which it is used or carried
out.
(c) U/S 25, where a person cbstructs, hinders or impedes an Inspection Team
~in the performance of its function or executicn of its duty. .

45. Procedure of fodging a complaint 5

(1) An aggrfeved recipient of healthcare services shall first make a comiplaint ta ‘he
owner/manager of the Healthcare Establishment withia thirty days from the day
on which the person aggrieved first had the notice of the matter aHeged in the
complaint U/S 23(4).

(2) Such complaint must be in wrltmg, duly signed ‘& thumb impressed and
accompan:ed by:

i. CopyofCNIC"
i. Complete address
i Contact nurﬁber(s} _
iv. Supportive dotuments if any
_v.' An affidavit : :

(3) The owner/manager of the Heaithcére Establishment shall make a proper inguiry,

afford a fair opportunity to the complainant o prove his case including

opportunity of person'al hearing and decide the matter within thirty days from the
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date of submission of the complaint.

(4) If-no decision is made within thirty days or the compiainant is not satisfied with
the decision of the owner/manager of the Healthcare Establishment, he mai.y
lodge a complaint to the Chief Executive Officer of the Commissien within thirty
days of the communication of the decision

(5) If the heafthcare service ‘provider wants to lodge a complaint against his
harassment ar damage to the healthcare establishment property, he shali lodge
the same with the Commission, within thirty days of the alleged event U/S 4(7) of
the Act.

(6} If an Inspection Team wanis to Iodge a complaint UIS 24, it shaI! tmmed;ateiy :
report the matter in writing to the Chief Executive Officer through Director
Licensing & Accreditation along with the necessary details.

(7) The complaint o the Commission sha!l be;

(a) addressed to the Chigf Execttive Oﬁ'cer of the Commission

(b) made on solemn affirmation or oath

‘{e) in writing

(d) by the persan aggrieved or, in the case of his or her death, by the Iegal
representatwe

{e) containing complete address and contact number(s)

(f) duly signed and thumb impressed S '

(g] accompanied by copy of CNIC, the complaint made to 1heIOWnerImanager _
of the healthcare establishment & his decision on the complaint if
conveyed within due time, supporting documents if any, and an affidavit. '

(h) lodged in person al the office or handed over to the Chief Executive
Officer of the Commission in person or sent by any other means of
communication to the office,

(8) The Affidavit should clearly state that the information provided in the complaint is
true ld the best of knowledge & belief of the compléinaﬁt and that no suit, appeal
or any ot.her proceeding is pending in any court of competent jurisdiction
regarding the complaint and that no allegatibn in thé complaint has been made
without reasonable and justifiable ground(s) and with any malicious intent to
defame, harass, emba_rrass- and/or pressurize the party compiained againsi and
tr;at the complainant undertakes that he shall keep the ‘Commission informed of
any change in his address or contact number and shail regularly attend the
proceedings on the dates fixed for hearing by the Commission and that he
'understa'ndg that if he absen_ts himsslf. without sufficient cause despite three
consecutive notices, or willfully delays the proceedings of the Commission, then
he/she shall be liable to pay the costs as awarded by the Commission ar_td' that

the Commission may proceed ex-party to complete the investigation.
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(9) The Commissiori shailf not entertain the complaint i
(a) Itis not complete %
(b) It is anonymous or pseudonymous;
(c) It is time barred
{d) The subject matter is subjudice before a court of competent jurisdiction on
the date of receipt of the complaint:
{€) The subject matter does not fali within the purview of the Act.
46.Cdmplaint Handiing

‘ (a) The complaint shall be received at the reception under a diary No. and put
up before the Chief Executive Officer for further orders.

{b) The Chief Executive Officer shall mark the complaint to the Director
Complaints. :

{c) The Director Complaints shall review the complaint to decide its

- maintainability in accordance with the Act, Rules and Regulations. In case

of any objection on the maintainability, the complainant shali be afforded
opportunity to make good any deficiency of documents efc. and explain
any ambiguity. :

{d) If the complaint is still found to be not maintainable, the same shall be
declined, stating the reascons therein, subject to ap_proifaf of the Chief
Executive Officer. : :

{e) The Director Complaints may- appaint an inquiry officer or constitute an
inquiry committee to investigate a particular-;:omplafnt. He may also
constitute a Standing Inquiry. Committee for enquiring into routine
complaints; : _

Provided that the Director Complaints shall lead the inquiry committee in
‘case of a complaint l'nuotving death or disability or outcome of a serious
nature and provided further that the Director Complaints shall be the
competent autharity to assess the severity of the outcome.
47.Procedure of Investigation s
In pursuance to Section 23(1); the following procedure shall be adopted “for
investigation of a complaint: ;

(@ If the-complami is held as maintainable by the Director Complaints, he
shall admit the same and issue notice o the respordent(s) te submit
the defence to the Inquiry Officer/Chair Inquiry Commiﬁee, as the
case may be, along with affidavit and within seven davs bf receipt of
the communication, with a copy to the complainant and the Chief
Executive Officer and refer the compléint.-aiong with all the reoord; to
the induiry afficer/committes, for investigation.

(b} The Inquiry Officer or the Chair Inquiry Commiitee, as the case may
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' be, shall procaed with the investigation and issue at least two

reminders, ene week 2part, fo the fespondent if helshe fails to submit
his/her defense within the stipuiafed time, :

{c) _.ifthe respondent fails to submit his/her defence even after seven days
of the second reminder. the Inquiry Officer/Chair Inquiry’ Committee
shall proceed ex-party and shall: -

: . issue notice to the complainant to appear on a fixed date &
time along with all the evidence (witﬁess_es/do.cumemg.) to
prove his/her case. :

_ i, examine all the documents presented by the complainant.

iii. examine the complainant and Lhe'w'f'tnesses if any which shail
include: examinatian-in-chfef,' Cfoss  examination and re.
‘examination if required.

iv. evaluate af the_evi‘dence recordedfcouecteda'pr_esented. 7

V. draw inferences stating the feas_o‘ns and compile the s’nquiry
report.

d Hfthe fespondent submits his/her defencé, the- Inquiry Off{cerﬂnquiry
Committee, as the case may be, shail:

4 -issue notice t6 the complainant and the fespondent (o appear

on a fixed date & time along with all the evidence
{witnes-ses;‘dowments) to prove their stance. 5

i. - examine ail the decuments presented by both the parties,

il record statemeni/ examination-in-chief of each party and its

' witnesses, if any, in the presence of -:he, opposité party and

afford opperunity of cross e‘xe;mination to the opponent and
.oppcr-funity of re-examination to the party Ip.roducing the
witness(es); :

Provided that first of all, the complainant shall be afforded the

opportunity to pfcve histher case and provided further that the
inquiry Officeridembers of the Inquiry Committee can pui any
quesiion fo any patty or their Wit.r:esaes‘; ét any time during the
proceedings to satisfy themselves about the facts of the case

and that examination-in-chief, cross examination and re-

examination shall be diify sfgnéd & thumb impressed by both

the parties. «
Iv.  evaluate all the evidence recorded/collected/presented.

(8) The lnguiry Gfficer/Inquiry Committee will complete the inquiry feport,

within sy day;s Gf the srad_ uf proceedings: ;
Pravided that the Inquiry Officer/Chair inguiry Commitﬁge may

1619
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request, by stating the reasons therein, and the Chief Executive
Officer may grant additional time, if deemed expedient, to complete
the investigation/finquiry. St :

() The Inguiry Of’ﬁcerfChair'!nquiry Committee shall forward the inq_uiry
report along-with their recommendations to.the Director Complaints, if
the Director is not the Chair of the inguiry committee, :

{g) The Directer Compiaints shall forward the recommendations of the
Inquiry Officer/Inguiry Committee, as the case may be, along with his
own commentis to the Chief Execut'ivel Officer who will be the
Competent Authority to pass appropnate order on behalf of the
Commission. '

48.Powers of the Inquiry Officer/Inquiry Committee

(1) The Inquiry Officer/inquiry Committee may visit the alleged Healthcére
Establishment/site, if deemed nzcessary, to;

a

~—

collect evidence o

b) inspect any apparatus, appliance, - equipment,
instrument; product, goods or item used or found in, or
any practice of procedure being carried out at the

Healthcare Establishment; or
c) take sample(s) for evaluation
d) make sketch(es) or take photographs.

(2) The Inquiry Officer/Inguiry Committee may take the opinion of an
experf having no conflict of interest, if requilred ur]der the
circumstances of the case. . :

(3)UiS  4(9); the Inquiry Officer/inquiry Committee, duly
appointed/constituled by the Commissicm, may exercise the same
powers as are vested in a civii court under the Code of Civil

_ Procedure, 1808 (V of 1908), in respect of the following matters—

(a) summoning and enforcing the attendance of any person
and examining him on oath;

{b) compelling _the_ Ezroducfion of documents;

(c) receiving evidence on éfﬁ_davits;-and

(d) issuing commission for the examination of witnesses.
49.Disposal of complaint

(a) The Director Complaints may reject a complaint, after taking -app.réval of the CEO
if: : ‘
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i. Itis found fo be incompetent and/or not maintainable under the Act, Rules
and Regulations. <

i. The complainant fails to provide evidence andlor record, in his
possession, required to decide the complaint within stipulated period of
time; :

ii. The complainant fails to atfend hearing(s) despite issuance of three
consecutive notices issued at the address given by the compiginant or any
new address duly provided by him; - '

{b) The Director Complaints ﬁay dis;ﬁose of a complaint , after taking approval of the
CEOif . : : 2 :
i. The complaint is withdrawn by the complainant during the course. of
investigation. ' '
ii. Where the subject matter of the complaint has already been adjudicated
“upon by a court of competent jurisdiction and there are no further steps
required to be taken under the Act.
ifi. -~ Where the Director Complaints comes to the conclusion that the
I . healthcare service provider has taken the rectiﬁ_catibn measures as
directed by the Commission and that no further action is required on the
part of the Commission, in the public interest.
{c) if the complaint is proved to be false: : :
UIS 4(11) & 28(3), if the complaint, submitted either by an aggrieved person or a
healthcare service provider is proved false, the Director .Complaints may
recommend and the Chief Executive Officer may impose fine which may extend
to two hundred thousand rupees upon the complainant subject to approval by the
Board UIS 9(2).
(d) If the complaint is proved to be frue; _
The Chief Executive Officer, upon the recommendation by the Director

Complaints, may: " 5

i. impose fine U/S 28(1) which may extend to five hundred thousand rupses
upon the defaulter, subject to approval by the Board U/S 9(2);

Provided that U/S 26(1), where any contravention of this Act is committed
by a body cc'rporate and it is proved to have been committed with the
consent or connivance of, or'tb be atiributable to any director, manager,
secretary or other officer or employee of the bady corporate, or any
person who purported to act in any such capacity, he as well as the body -
corporaie shali be liable to pay fine for the violation,

ii. suspend or revoke license of the healthcare establishment U/S 18, subjéct
to approval by the Board U/S 9(2): ' '
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i,  direct the healthcare service provider to take certain rectification measures
within a stipulated time;

iv. If circumstances of a case warrant action under any other law, the Chief
Executive Officer may, upon the recommendation by the Director
Complaints, refer the case to the competent forum U/S 4(7) or_the
concerned government authoriies or law enforcement agencies for
appropriate action under the relevant laws U/S 26(2).

Provided that adequate opportunity of hearing shall be afforded to a persan before
imposing any -hanafty and proﬁided furthe-r that the maximum Iirﬁit of fine shall be fifty
thousand rupees if the complaint has been lodged U/S 22(5) or 25.

. 50.Representation against the orders of the Chief Executive Officer
(1) Any party aggrieved by the order passed by or on behalf of the Chief Executive .
Officer on the complaint, may, within a period of thirty days of the communication
of the order, submil a representation to the Chairper‘soq Board of Commissioners
SHCC who shall refer the same to the Complaint Management Committee of the
Board U/S 9{n) of the Act. : 3

(2) The said representation must be duly signed & thumb impressed by the person

filing the representation and accompanied by attested copies of:
(a)CNIC % :

(b) Certified/attested copy of the order passed on the complzint

{c) Affidavit, duly verified by the Oath Commissioner
(3) The Commitiee shali examine the case, record the statements if deemed
expedient and afford fair opportunity to the ‘aggrieved party to prove his case.
The Committes shall formulate its recommendations duly supported by
evidencelreascns within sixty days and forward the ease to the Chairperson
Board of Commissioners who shall pass the final order keeping in view these
recommendations and the facts of the case.
Provided that the Committee may request, by stating the reasons therein, and
' the Chairperson may grant additional time; if deemed expedient, to complete the

: ' proceedings.

PART-X
MISCELLANEOUS

51.Seal of the Commission
I In pursuance to Section 29 of the Act;
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(1) The Commission shall have a common seal

(2) The seal shall be kept by the Chief Executive Officer

(3) The seal shall be embossed on the licenses, certificates dec!ara{i'éns and such
other decuments as the Bo;:qrd_may decide from time to time.

(4) The embossed seal shail be authenticated by signature of the CEO

(5) Any document purported to be sealed with the seal so auihéntira‘red shall be
receivable as evidence of the particulars stated in the document.

52.Committees of the Commission

Te mn the busmes: of ihe Commlssmn and in the interest of participative
management’

(1) The Chief Execbtive Officer shall be the competent authority fo constitute a
committee for a particutar purpose, other thaﬂ the Selectlon Committees
constituted by the Board for recruitment of the staff.

(2) Such committees shall comprise of three or more members.

(3) The quorﬂm for meeting of any ccmmitteé, including the Selection
Committees constituted by the Board, shall be fifty per cent. I

(4) A decision by any committee shall not be valid if the qﬁomm is nat

" maintained.

(5) The constitution of aﬁy committee shall not be in violation of any law, rule or
regulation.

(6) Every efrm shall be made to decide all the matters through consensus.
However, if the same is not possible, the decision may be taxen on the basis
of simple majority.

(?} Record of meetings of am\,ar committee, mcludmg attendance sheet and
minutes of meeilng, shall be maintained by the Chair of the committee.

53, Contraventionivio!_ation of the Act, Rules or i‘egullatiuns

U/S 26, 28837

(1) Not\mthstand[ng anything ccntarned in any other law, the Commission may, for
contravention of a provision of the Act, rules or regulations, impose fine which
may extend to five hundred thousand rupees in accordance with the provisions of
this Act, keeping in view the gravity of ofience, notified by the Commission from
timie to time U/S 28(1). | ST

(2) The Commission shall afford adequate opporiunity of hearing fo a person,
including issuance of show-cause notice and providing opportunity of personal
hearing, before imposing fine on the person under this Act'U/S 28(2).

(3) Where any contravention of this Act is committed by a body corporate and it is
proved to have been commﬁted with the consent or connivance of, or tc be
attnbutable to any director, manager, secretary or other officer or employee of
the body corporate, or any person whc_: purported to act in any such capacity, he

as well as the body corporate shall be liable to pay fine for the _viokatjon u/s
26(1). : ;




1024 THE SINDH GOVT. GAZETTE NOV. 9, 2017 PART-L

: {4) Any persan who, in the dbinion of the Commission, fails to comply with the final
decision or recommendation of the Cormmission, the Comimission rnay impose a

fine which may extend to five hunidred thousand rupees on the person UfS 37.
(5) Where it appears toc the Commission that the circumstances of a case warrant
action under any other law, the Commission may refér such case to the

competent forum/autharity for appropriate action under relevant'iaws U/s 26(2).

54.Sealing a Healthcare Establishment
If an Inspectianﬂnvestigation!Ant'i“Quackery Team decides to seal/close down a
healthcare establishment, it shall:

(1) Prepare a memorandum of sealing the said premises, on the prescribed
format and obtain signatures of the Owner, Manager, In-charge of the
Healthcare Establishment or the Propiieior, as the case may be.

(2) Ensure, before sealing the said premises that there are no such patients at
the said premises, which'may need immediate treatment and manag.ement. In
case, any such patient is present af the said premises, then the team shall
make all such nebessar_y arrangements for immediate shifting of such
patient(s), in order to safeguard and protect the life of the szid pafient(s).

(3) Issue such directions regarding any medicines or other perishabie items
found at the said premises, as deemed fit, for the purposes of protecting the
same from expiring or decaying, as the case may be, if so requested by any

person or an employee present at the said premises.

(4) After locking and sealing the premises with the very keys of the premises,
hand over the said keys to the Owner, Manager, iwcﬁarge of the Healthcare
Establishment or the Proprietor, as the case may be. In case the Owner,
Manager, in-charge or the Proprietor of the Healthcare Establishment leaves
the premises or absconds himself during or after the visit by the said officer,
th:a keys of the sealed premises shall be subimitted to the Con‘tmissic.n along
with the Report.”

55. De-seaimg the Hea!thcare Estabhshment

If the Owner, Manager, In-charge or the Proprietor of the Healthcare Establishment
applies for de-sealing of the site / premises being used for rendering healthcare
services on the basis of compliance of the directions issued by the team in this
regard or deposition of fine imposed along with taking the requisite rectification
measures, as the case may be;

(1) He shall submit his applicaticn to the Chief Executive Officer along with copy
of CNIC, affidavit, evidence of his relafion to the healthcare establlshment
and evidence of compliance of the directions etc.

~ {2) The Chief Executive Officer shall mark thie application to the concerned
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Director whe shall appoint a team for verification of the compliance if deemed
expedient by him and if satisfied, shall issue orders for de-sealing and
permitting such a Healthcare Establishment to start rendering heaithcare
Services. - :

(3} If the measures claimed to be taken by the applicant are not verified, the
Chief Executive Officer may reject the application..

(4} In any case, when none applies for de-sealing/appears before the Chief
Executive Officsr, the premises / site shall reimain sealed till otherwise
decided by the Board/Court.

56.Duties of a healthcare service provider
(a) Regisiration of the heaithcare establishment U/S 13
(b} Licensing of the healthcare establishment L/S 14 ‘
(c) Use of the healthcare establishment in accordance with the terms &
- conditions and purpose of the license U/S 14(1} &17(2)
(d} Not to furnish or give false or misleading information U/S 22(5)
(e) Not ‘to obstruct, hinder or impede an Inspection Team in the performance of
its function or execution of its duty UJ/S 26,
(f) Cooperate in investigation U/S 4(8) & 23
(g)-Not to violate/contravene the provisions of the Act, Rules, Regulations,
service delivery standards U/S 20, guidelines, instructions and diractives by
‘the Commission U/S 4(2)(o). 3 ' _
_(h) Comply with the final decision or recommendation of the Commission under
the Act, Rules and Reguiations /S 27 F
(i) Pay fees and fines under the Act. Rules and Regulations.

57.Protection for the healthcare service provider _ _
(1) LIS 4(7); The Commission shall take cognizance of any case cf harassment of
healthcare service provider ar damage to healthcare establishment property and
may refer such a case to the competent forum. : .
(2) U/S 29; No suit, prosecution or other legal proceedings rélat_gd to provision of
healthcare services shall lie against a healthcare service provider except under
this Act

58.Protection of doctors and healthcare waorkers
UIS 4(15)(16); ‘

' (1) The organizations, public or private, government, local, provincial or federal for
which the doctors and Health Care Warkers are working must provide them full
protection, both physical and legal.

(2) In case of physical injury incurred while performing the duties, the —
(a) doctors and health care workers should be fully compensated; S
(b) doctors and heaith care workers should have legal protection and in case of
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litigation, the administration must own the respensibility of legai cover and

provide full financial and legal help accordingly. ;
and U/S 31(2); '
- The healthcare establishment shall provide legal aid _té a perscn.. working in the

healthcare establishment, pertaining to the matiers related to this Act.
59, Recovery of fines and other dues
U/S 26; The Commission may recover the fines imposed under this Act or other dues
recoverable under the Act as arrears of |and revenue under the Sindh Land Revenue
Act 1967 (Act XVI of 1967). il

60, Role of Executive Authorities and Law enforcing agencies :
UIS 35; All executive authorities and law enforcement a'gancies of Government shall act

in gid of the Commission.

€61.Amendment

An amendment in the Commission Reguiations can be made provided that:

{1) 2/3rd or more of the Commissioners vole in _févor of the amendment in any
meeting of the Board. ‘ '

(2) Such amendment is not in violation of or contradiction ta or inconsistent with
any provision of the SHCC Act.- i '

(3) The draft thereof is published in the official Gazette, two newspapers of wide
circulation and on the website of the Commission, for eliciting public opinion
thereon within a period of not less than fifteen days from the date of

' publicationl and the public opinion so obtained is duly cansidered b_efoa"e

finalization of the amendment U/S40(3).

62.Appeal
U/S 31 of the Act;
A person who is aggrieved by the — :
(a) refusal of the Commission to issue or renew a license,
(b) decision of the Commission to suspend or revoke a license,
(c) order of closing down of a healthcare establishment or making improvémen'ts
in the healthcare establishment; o ?
(d) order relating to equipments, apparatus, appliances, of other things at a '
healthcare establishment; or
(e) imposition of fine by the Commission;
may, within thirty days from the date of communication of the order of the
Commissio-n. prefer an appeal in writing to thé District and Sessions Judge.
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PART-X{

SCHEDULE-|
APPLICATIONS

A-

APPLICATION FOR REG!STRAT!ON
FOR HEALTHCARE ESTABLISHMENTS (HCES)

Havmg indoor Facilities -

NOTE

« ° Healthcare Establishmenis ara required to complete this form as per provisions of the
Sindh Heafthcare Commission Act 201 3
* Required Documents
o Pertaining to the Healthcare Senvice Provider

+  CNIC
-+ Copy of qualifications :
+  Copy of valid registration with the relevant Council (PM&DC/ PNC/ NCH/ NCT), if
appiicable 5

o Duly filled Annexures A B.C'&D
» Incompiete forms will not be entertained.
¢ Provision.of incorract informatien/documents will result in rejectien of the Appncanon
‘= Return the complsted form to:
Director Licensing & Accreditation

Sindh Health Care Commission - , Karachi

s Questions regarding completion of this application may be directed to: Ph. 02—
. For furlher snformal:on please visit our web site = www. smdhhutthcatecommsssron com

.} GENERAL INFORMATION _

Design‘aﬁon:

Sttusi o Owner o Manager o Incharge

Qualification: y CNIC Number:

Valid Registration No. PMBCT PNC/ NCH/ NCT:

Mailing Address:

Town/Taluka: City: District

Landiine: | Fax j Email:

l qui!e: : .
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Nare: A Data of estabhshmem at present location: sDaymﬂcuthea"
Mailing Address:
| Town/Taluka: e e District: _ : i
Landiine: Fax: ; Email:-
_ Mobile:
Previous name & address (I any):

{vlease check the appropriate box)

Government Cthars ! o

o District Government i 3 Sole Proprietary o Voluntary Non- Profit

o Provincial Govemment | Partnership - o Association

o Federal Government =3 Corporation o Limited Liability Company (Private)
“@ Autonopmous Institution o Trust o1 Limited Liakility Company (Public)

TYPE LTHCARE ESTABLISHMENT (please check tha relevant box)
o Teaching

o Mor-Teaching

@ Sinlgls Specialty (please specify): .

o Multiple Specialty
o Others
GP Clinic/ Homeopaih/ Haklmf Lab/ Goiiectlcm Cernier/ Radislogical & or Diagnostic Imagmg Center

Maternity or Nursing Home/ Dental Clinic/ Cosmetic Surgery/ Laser Clinic/
Physiotherapist/Acupuncturist/___

Any other:
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' E. EXTERNAL VALIDATION

Agency

Award

Agency

Agency

Agency

Agency

; : THE SINDH GOVT. GA'ZE'I‘TE NOV. 9, 2017

List all applicable external certificates, licenses, accreditation and similarAwardsf Certificates

Award

Award

Award

Award

7. DEPARTMENTS /SERVICES PROVIDED BY THE HEALTHCARE ESTABLISHMENT

Sr.

No.

Departments/Services

Indoar

OPD

Total

Beds Male Femnale

Y/n

General Medicine

Pediatrics

Cardiology

Dermatology

Psychiatry

Endocrinalogy

Gastroenterology

Hepatology

Neonatology

Neurology

QOncology

Rheumatology
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F. pEPARTIgeﬁrs ISERVICES PROVIDED BY THE HEAL THCARE ESTABLISHMENT :
S s idogee T e 0RO o5
A Departments/Services - Total Male NS Vi
Beds

Bulmonology

ccu e

“Homeopathy

Tib

Nutrition

Others (please specify)

Emergency

Blood Bank

Laboratory

Radiology & diagnostic imaging

Pharmacy indoor

Pharmacy Outdoor

Physiotherapy

Speech Therapy

Socizl Welfare

Others (please spe_c-'r-f\;i 2

General Surgery

Orthopedics

‘Trauma Management

20T
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|'_F ._QEPARTH_ENTS /SERVICES PROWDED BY THE HEALTHCARE 'ESTAB_LISHHENT .
& _i indoor oPn
£l B o -2 = 8 T
. epartmgnts!Semceg Total Wil Faivale YIN
Beds
ENT e g
Eye
Gyne & Obs
| Padiatric Surgery
Ca?diac Surgery = =
icuy
Neurosurgeny Ee
[ Facio-maxiary i
Uralogy
Piastic Surgery
Dentistry
Others {please specify) .
TOTAL | =) ’
FSITE LOCATIONS _ "
s YES o NO
Name of Offsite Location: Type of Establishment.
Address: | Telephone Number
City:

Mumber of Beds;

Services Provided:

SUMMARY OF STAFFING

Indicate number of full time (FT) and part time (PT) emplovees. Atach additional pages if necessary.

FT

PT

' Dffsite locations will include any type of collection centers, laboratories, branch sites pic,




1032 THE SINDH GOVT. GAZETTE NOV.9. 2017 PART-I

! 1. Board Membership (if applicable)

a. Consuitants

b. Medical Officers

¢. House Oificers f
. Nursing
Post Graduate Students/ Residents’
. Support Services
. Allied-Heaith

a. LHV
b. Techricians
c. Midwives
d
e
f.

~l oo~

Physiotherapy Assistants .
Health aide
.~ Receptionist
8 Pharmacy
9. Therapisis
a. Physiotherapist
k. Occupational therapist
c. Speech therapist |
10. Volunieers _ : i
11. Others s
[TOTAL

A Bulding Plans

Doyouhavebuildngplans? © Yes & complete = Yes but incomplete o No

Arebullding alterations and remodeling proposedin the & Yes = No

nextSyears? i it
Numberoffloors | Residential Accommodation’

Number of Generators: i Parking®:

Number of Chillers:

{
|
|
|
|
|
|
|

G L. MANAGEMENT - .~
A. CHIEF EXECUTIVE OFFICER (CEQ)CHIEF OPERATING OFFICER (COO)INCHARGE : }
| Name: ; : . q
| Title: =2 |

|

¢ please provide information in terms of sq. ft.

3 please provide information in terrrs of <q. ft.
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I = Male . Female = Date of ﬁcihing:/ / . O Status: 1
i = interim - = 'f-\cting =} Permiznent
'__Em_aj!' % B ___Phonel mdhne _ Mobile:

Dogs the CFO#’LODHH charge run rm:nre Ihm uﬂe Taﬁ ty'?' o Yes - No

| If ves, Name of f!acr’r(y,
. address and city:
| Professional and Edur_atlonal Qu‘:hﬁcatmns cfthe CEQICOONC

meessmnal and Educational Quaiifications

=R PERSON INCHARGE IN ABSENCE OF CEQ / COOIIC (SUBSTITUTE ADMINISTRATOR) |
| B EERGONINCHA DRSS
 Name: = =
| Tile: L - = !
| Contact Defails: |Teteph0ne PR S ! Email |

|

|

|

e e e e e I NN S o e e )
€. MEDICAL DIRECTOR/MEDICAL SUPERINTENDENT/EQUIVALENT =
N ol o Female | Date of Joininig_/_ 1
Ti Status: o Interim o2 Acting i Permanent
Fax 'i_La_nc:JEns: S = | Mobile. = SeaE = Email: = B
’-5_ (=1 e : s} :
el es 2 o
If yes, Name uf‘f'adirty. Address and City:
_Profassmnal and’ Eunga_hon_ai Qualifications _‘_ _
D. NURSING SUPER[NTbNﬂENT! EQL!WALENT -
Name - o Dateofdoipng [T = "
Tilse G b _MaieiFemale SR G
| Emait [landines = = [Meble SR e
| Professional and Educational Quaisficatmns : >
E. PHARMACY mcwme : : S
| Name: i i i, Dale of Joining:__ (|
Ttle. - o 2 - [MalefFemale ;
Email. : [ Candline: [ Mobile; e =3
meessw.aa' and Educational Qualifications i ik
p: LABORATORY INCHARGE
I Name: e LT :Dﬂ’F_. ilﬂﬁg = —_'—:—'i""‘é_. i
|_‘_F§ - = jMale!Female . e e e
= S - [Landine; ~ I obite:
“rofesslcnai and Lﬁuczt;unai L‘u Slifications & = : e
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A. APPLICANT (OWNER)
ideritify persnn(s) or business ertity having the auitionity (o direct the management or policies of the facility.
Name: 7

Permanent Address:

Mailing Address (if different from sbove)’ = X
| Building No - [ veem = ~ ey o,

Caontatt No. Fax: : : Email:

Mame of Focal Person for SHCCH:

Designation of Focal Person:

Telephone Humber: e : b |

Holding_(whaitrtenwnérowns} o ‘Operations 1 Building o land

B. CHANGE OF ODWNERSHIP -
Previous owner's name; f
Address:

.;Cbntac: No: ' Email:
g S

GC. . PARENT COMPANY INFORMATION

ls the appiicant a subsidiary company, either wholly or parially ownéd by another organization or E:c;mpany?
g YES 3
o NO

;!ame of th‘e_.P;irer;t E)Dnllpaﬁy::

Doing business as:

~ Type of Ownership:

Mailing Address:

City | Telephone: - Contact Persar:

- DECLARATION

I, the undersigned, do hereby solemniy affirm and declare that the
HCE :

provides indoor services and the information provided above is true and correct to
the best of my knowledge and beiief and that nothing has been concealed
therefrom. | understand that if any faise or incorrect information is provided to the
Commissien, it may result in rejection of my application for license and | may also
be found liable to pay fine to the Commission. | further undertake to inform-the

* Every HCE should natify a focal aerson for SHCC to facilitate SHEC inspection team.
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Commission in writing. within fifteen days of any addition/atteration made in the
departmeanisipremises, at any time in future,

!.Signature | Name of Applicant.
I |
{ i
. e A = e e
| Date Signed: Designation:
e e E ke

EXPLANATORY NOTES

. General information

A. Healthcare Establishment Location
In the absence of an official establishment email address, please inserd the email

address of the CEOMDIMS/Incharge.

B. Externzl Validation
If the Healthcare Establishment has obtained certification/accreditation from any

recognized entity such as IS0, kindly state with the date of award /cerdification.

€. Offsite Locations : ;
This section pertains to offsite locations fike collection centers, offsite labs,

imm_unizatinn centers, biood banks, practice locations eic. An offsite location is
not located or occurring at the site of a particular activity. Add additional pages i
necessany.

D. Staffing
For the purposes of fulfiling the reguirements of the Sindh Healthcare

Commission Act 2013, the Healthcare Establishment must maintain an updated
database of all dociors; nurses, technicians and assistants and other medical
support staff. Please aftach additional sheet with the names, qualifications,
PMDC/Nursing Council registration numbers, email addresses and contact
rumbers of all medical staff. N

ll. Building Plans

Residential Accommodation pertains to the staff and doctors residing either on the
premises of the healthcare establishment or a facility in arangement with the
healthcare establishment. 3




=
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. Ownership

Provide details of the owner and Head of Management of Healthcare Establishment.
An owner for the purposes of the licensing form shall be a person that possesses the
exclusive right to hoid. use, benefit-from, enjoy, convey, fransfer, and otheiwise
dispose of an asset or property or an executive who has the panciple responsibility
for a process, program, or project.

Appendix A: Information of Full Time Staff

T A e e 0 T REGISTRATION
COMNTACT
Sr. {PMDCIPNC/NCHIN INFDRM;:;DH
Mo NAME : DESIGNATION, CTISMF) i S AT 5
Number Validup |Phone No. Email
to :

LAy
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Appendix B: Information of Part Time Staff

REGISTRATION :
S i CONTACT
ool NEME ) PEsloNATION = {Pmpcmm:lmcamcwsmﬂ INFORMATION
Numbsy i R
Valid up to No.
: & z 1
5 — =
: =
= = !
| {
1 - — = 1! i =
| |
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Appendix C: List of Electro-Medical Equipment

Name of
Equipment

Maodel

Functional
{No.}

Non
Functional
{No.)

1
B T L e e = e
|
— - i — -
|
|
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Appendix D: List of Machinery & Transport

Nameof
MachinerylTransport

Muodal

Functional
{Na)

MNon-Functional
(Mo}

£ cS
| D oot = sE SO SATE
|
R 4 ] o ™ el ] —7_; P I — — = {
e S e ) (e, = = ) e Bt e ¥ M P Ry
| | |
1] | i
! e T e ~
l
e . : | =
_r | J
nESl e e s S ro
= | = i s S
| | |
=2 b WS o e ) Vi | e ) o S
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APPLICATION FOR REGISTRATION
FOR HEALTHCARE ESTABLISHMENTS (HCESs)

'For fui‘“i'ler information, please visit our web site T Waw. smdhhealthcarecmmssmn com

A. HEALTHCARE SERVICE PROVIDER

- Having no Indoor Facilities

- NOTE

Healthcare Establishments are required 1o com piete thes form 25 ger provisions of the
Sudh Healthcare Commission Act 2013
Required Documents;
s Pertaining o the Heallhcare Service Provider
. ICHIG
Copy of qualifications
= Copy ‘of valid registranon with (he retevant Council (P0G PHGTNCHIMET] if
applicabie
o Duly filled Apnexures 4.8,C &0
Incomplete forms will not be entertamed.
Provision of incomrect information/docurngnts will resull in rejection of the Application.
Return the compiated form to:
Director Licensing & Accreditation

Sindh Health Care Commission . Barachi

Questions regarding completion of this application may be divected to: Pl 02t ——= mmeenmen

I GENERAL IHFGRMATIDN

MName, Designatinn: U = Yo ==
St,a[ug-'T! Cwner 1 Manzger 4]? In-charge
iQualificaton: CHIC Number: 1

valid F{eglsirahon Mo PMECH PRO NGHINGT

Mmlmg Adere!as.

{TownTatuks & Ciky, Disteict .
s N e o o) —_— e T e s L A e
I andline Faxi 2 | Emaik I
—— F 1
Mabile R 2 > |

B. HEALTHCARE ESTAE!I..!SHMENT
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- Rty o, W - = i
i-‘«-’ame' il Date of establishment at present locaton | RayMonthY e |
3 |
R e e e e e e S I e ST 1
:Malt:'rag Addiess:
l-—.——--- e [T s ey T AR S ot e S g e ey e —
TownTaluka, City: F District: ¢ Sindh
{Landtine Fax. % lEmat e k3 |
T it
Ehobile i
|_ I = - -

| Previous reme & address (Harny) |

~ = =ik
i > o= e e o
i_ C. TYPE OF CWNERSHIP |
| {piease chack the appmpﬂate Box) |
L S e G T s me e it
| 3 histoi tG:wernment B SOi&FFDprIMEW __ | o Mokintary Mon- Profit ey |i
|:_l‘ P’”""‘f‘ﬂaf. Egv_(..nrnent" e T _i5 Pannership - : ,L, Assogation !
! 1 FederalGovernmenl RS e rj_(.iqrpﬂ-aimn - B !_mu!_edL!abHstyr{:urnpar:y {Prr\.@iﬂ_} _J
fr .Aumnom Insttuticn [ l'rusl iu Limntac) Ltat.m:ybarnpanv {Hubiicy ¢
R — = e — —_—— — e T T —F

u TYPE OF HEALTHCARE Esmausmréem (picase check the relevant box)

o Single Speciaity (please speedyy - S e s S e E e i T R
=1 Mittiple Specialty
ey d‘lhi}tb

"GP Chinic? Homeopath! Hakim/! Las/ Collection Canter B4 ciogical & or Disgnostic imaging Center ilsternity or
Muising Homal Dental Clinicd Cosmatic Surgery’ Laser Chnic/ Shysiotherapstis cupunciuris

Any othier

s 7 - o
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"E. SERVICES PROVIDED EY THE HEALTHGARE ES-T;.BES"HMEHT

SNo. © Healthcare Services | B S G e el
S TR TS A e o T S s B

i

A o A = . R S e s = el = | BT
i

F. OTHER BRANCHES =

SNo. - Name ; Address | Contact No.

Sarvices provided

LAl b=

G. SUMMARY OF STAFFING

Indicate number of full ime (FT} and part ime (PT) employees Altach additional pages if necessasy,

S. No. ... .Category ] T T R T R e ity
____ Hoard Membership {if appheabie) SRR T PR R (e e . = e
Panmgeient Rt e
£ punsui'lants e =
A T e = ST RS T 5 GRS
ursing 3
e 0 2 b et A SO SR 5 (0 PN BT S e e Ll x|
EEs g S L e o gt e
L echnicEns e S _r__ i
licwivies ik ] PSS
EI= Occupaticnal theragist - e e T .:__. :‘ L-
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S:nﬂ(.h lw:raplsi §=s g [ e

TOTAL _ ] |— SRS (I S,

! o -"_|-|'_F ata af ._‘E.ratus.'

|
z e loining: i
3 .b.ﬁmg [ Perrna"lenr E
e e b o Z St L SN e |
Errqﬂ —the Ldnd-'lme i MG e e e A
¥ |[Dne,ﬂ the HGE r."a-nagerfjn Change rin oa £
i e A e e FenmalabaaTL - e ———— el i s e -
{ If yas. Name of facilty addressand S : A by
by
meessﬁ-;al and Educational quahﬁ-:ahum of the HCE Managerfincharge e
i . Ly . =)
1
e ol R N B L W = - i S i - - SR S— |
'ﬁ_ _F‘:!A_Rmvw_ JARGE (If appl::ﬂhle] = i Pl
rhan*a L Dole off Woang AR L Ree i e e o)
gt = g st e R e nele R i e R =
Email 7 [ Landime: = [nacbite: =
Pfofcssinnal and .Edu:-atfa-nai Qualifications ——
c LAHORATDRY INGH.ARGE (if applicable} |
THame =
7 e by s : MaleFernale I e
|- Frma [ Eandine: |Mictale: =i 1
| F'I'D'[EE$11)I1&| and Educational Qualifications L &
| ettt el = SRy

IV. OWNERSHIP

A APPLICANT (OWNER)
Idc ufy persmts) o business. e-‘wty' hamng the autharrty' In -:hrs,u:f, thr. managerrent or prﬂlc&as af tha fat‘ﬂ-.lh-' =
pzma- .

! Parmanent Address: = : s ﬁ_'_ = = = |
| ‘Maiiing Address {if def mﬂerent ff‘Dfn abavel i S e )
-Bml-dmg Town, o | City o
Foaiien e s o S A S R R | SRS
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PART-I

Holging
liwhat __ erations

B. CHANGE OF OWNERSHIP

Previaus cwner's name

Address;
j -

SIREES LW 3t o

i
J

i_ - 5
Cantact No:

= YES
=

If yes, provide the [llowing information.

s the applicant a subsidiary sorpany, eﬁher;}mllr or partally owned by anothes organizabion o company?

Mame of the Farent Compary.
Daing businessas:

“Typeof Cwmership:
!._saiiu_r_'!g Address:

Email;

DECLARATION

I, the undersigned, do hereby solemnly affirm and declare that the

HCE

provides no indoor services and the information provided-above is frue and correct
to the best of my knowledge and belief and that nothing has been concealed
therefront. [ understand that if any false or incorrect information is provided to the
Commission, it may resufl in rejection of my application for license and | may also
be found liable to pay fine to the Commission | further underake to inform the

% Evary HCE should notify a focal person for SHEC

to facilitate SHCC inspecton team.

Commission in writing, within ffteen days of any addition/alteration made in the
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senvices/premises. at any time in fitlre.

Signature - Namenfﬂ.pplkantl:

| DateSigned: | : Designatl.m;:_

EXPLANATORY NOTES

l.  General information

A. Healthcare Establishment Location
in the absence of an official estabiishment email address, please insert the email
address of the HCE Manager/Incharge.

B. Staffing
For the purposes of fulfiling the reguirements of the Sindh Healthcare
Commission Act 2013, the Healthcare Establishment must maintain an updated
database of all doctors, nurses, technicians and assistants and other stafi. Please
attach additonal sheet with the names, qualifications, PMDC/MNursing Gouncil
registration numbers, email addresses and contact numbers of all medical staff.

. Ownership

Provide details of the owner and Head of Management of Healthcare Establishment,
An owner for the purposes of the licensing form shall be a person that pus.sesse*s) the
exclusive rght to hold, -use, benefit-from, enjoy, convey, transfer, and otherwise

dispose of an asset or property of an executive who has the principle responsibility
for a process, pragram, or project.
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Appendix A: Information of Full Time Staff

~ REGISTRATION |
: CONTACT
(PMDCIPNCINCHINGT/S :
S NAME = [DESIGNATION Me  INFORWATION
; I Phone
it Valid up to No. Email
i i
1
s = e 2 ] ;
¢
i
; = = — - —




—y
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Appendix B: information of Part Time Staff

1 et A R T T GRS

RS l|

St.i  NAME  [DESIGNATION  WF) g X!
= i Phone Ermail ]
| Number Valid upto No. mail !.

e —— """ & . ——I‘— e e e e A ] ——————— —‘I
B s | |
i cmnas s RE S
ke oS
B 'i | ] i
AW &
1 i
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Appendix D: List of Machinery & Transport

. i
Sr. : Name of Make Model Func:}onal Mon Fu:‘ctmna
Nol  Machinery/Transport ( 0)_ {No)
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A- Forlssuance of Registration Certificate
To :
The Chief Executive Officer
The Sindh Health Care Commission
_ {address)

Subject: ISSUANCE OF REGISTRATION CERTIFICATE

it is respectfully submitted that:

1. et ‘am  ownerfmanager  of teaching/non-
teaéhing_____ bedded ho-sgsitai_,m {address). '

2. | applied for registration of the said hospital on prescribed
fo;mat on__ 1 /2017 which was received by the Commission vide dairy
No. dated /dispatched by courier services with receipt
No: dated {copy enclosed)

3 | have not received "Registration Certificate” so far.

it is requested that the Registration Cedificate may please be issued in favour of
_hospital without any further delay. :

Thanks
: Yours sincerely
Mr. ABC
Owner/iManager Hospital
3 {address)
Dated:
FOR OFFICE USE ONLY
1- Any cbjection on registration
2- Recommended for registration: Yes/No

Forwarded to the Director Licensing & Accreditation for approval
Signatu.re of Addl. Director Licensing & Accreditation ——————

Registration approved
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B- For issuance of Provisional License
To,
The Chief Executive Dificar
The Sindh Hesith Care Commission
. laddress]

Subject: ISSUANCE OF PROVISIONAL LICENSE

It is respectiully submitted that:

1 { am owner/manager of - teachinginon
teaching  bedded hospital {address).

2 My hospitai has been registered by SHEC vide Registration
Cenificate No ————-———dated ———————.

B The Inspection team of the Commission has also conducted
the first inspection of my hospital on ——————-

4. 1 have also deposited ihe p{escnhed fee for issuance of the

Provisional License,

it is requested that the Provisienal License may please be issued in favour of
_ hospital without any further delay.

Thanks
DA
Caopies of Yours sincerely
1- CHIC
2 Registration Cerdificate
3 Inspection Report
4 Toe receipt Mr. ABC
OwmerManager Hospital
{address)
e e e
FOR OFFICE USE ONLY 5
i Amount due (in words)- . e =
2= Amount received {in words) - - - -
3 Difference if any (in words)- - e
sl Ceposit verified: YesMNo s il
Signature of Director FiNanoe ————— e
8- Any objection on renewal-r—-—---r---=—— e
5~ Recommended for renawal; Yeso-———r—r———- Hoe

Forwarded to the Chief Executive Officer for approval
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C- For Issuance of Regular License

To,

The Chief Execufive Officer

The Sindh Health Care Comimission
{address)

Subject: ISSUANGCE OF REGULAR LICENSE

It is respectfully submitted that:

1. i am ownedmapager of feaching/mon-
teaching bedded hospital. (address).

2, My hospital has been awarded the Provisional License by
SHEC vide No-———————dated ——————=— L

3 Cur hospital has quatified for award of Regular License as
per Inspection Reporl issued after the last inspection by your leam of S

4. ¥ | have also deposited the prescabec fee for issuance of ihe
Regular License.

it is requested that the HRegular License may .please be issued in favour of
hospital without any further delay.

Tharks

DA
Copies of Yours sincarely
(IR = CHNIC
o Provisional License
3- Last Inspection Report
4 Fee receipt Mr. ABC
Cwner/Manager ___ Hospital
{address)
Erafadiie St d b Hoet -
FOR OFEFICE USE ONLY
1- Amoeunt due (i words)————-—r—————
2- Amotnt recened (in words)— e
3- Difference if any {in words) =
4- Deposit verified: Yes/MNo
Signature of Director Finanto e
5- Any objection o Tenewal—— —-——ts—r=—me T
G- Recommended for renewal Yes/No——————————"=" -

Forwarded to the Chief Executive Officer for approval

Signature of Director Licensing & Accreditation —————— -
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D- For Renewal of Provisional License 5

Ta,

The Chief Executive Officer

The Sindh Health Care Commission
_ {oddress)

Subject: RENEWAL OF PROVISIONAL LIEENSE

It is respectiully submitted that

1 | =m owoedmanager of teachingfnon-
teaching _ bedded tospital _ {address).

2 My hospital was awarded the Provisional License by SHEC
vide Mo.-—————— —odated —————— ,

i The said License s gomg to expite on —— —=——="

4. We could not meet the service delivery standards e aualify

for Hegular License due {0 ———- - -
but we are sure to achieve the landmark ie near future.
i We require renewal of our Provisional License o conlinue

healihcare services under the law.
B: i nave also depositzd fhe presciibed fee for renewal of the

Provisional License.
7. The details of change. if any, In tems of status of healthcare facildies,

building/departments, staff & address and in: companson to the details already
provided for the subject license . are attached herswith
it is requesied that our Provisional License may please be renewid for @ penod of
further six months.

Thanks
D.A
Copies of Yours sincersly
1- - GHNIC
2- Provisional License
3- Fee receipt Kr ABC
OwnetfManager _ -Hospital
{address)
Hafedn i = =
FOR OFFICE USE ONLY
1- Amount due (in wordsf——————"" e
Z Amount received {in Words)—--—-mr e
3- Difference if any {in s R S
4- Deposit verifisd: TN [ B e
: Signature of Director P AT o i
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E-For Rencwal of Regular License
To,
The Chief Executive Officar
The Sindh Heafth Care Commission
= 0 Yaddpder)

Subject: RENEWAL OF REGULAR LICENSE

Itis respectfully submitted that:

1. I am ownermanager of _____ . teaching/non-
teaching.  bedded hospital address),

2. My haspital was awarded the Regular License by SHCC vide
No—— - datede.. 5 ;

3 The said License is GOing 10 EXpFe O —e— e

4 We require renewal of cur Regular License 1o continue
healticare services under the faw,

5 | have also deposited the prescibed fee for renewal of the
Regular License.

6. The details of change, if any, in terms of siatus of healthcame facilities,

building/departments. staff & address and in comparison fo the details already
provided far the subject icense . dre attached herewith

It is requested that our Regular License may please be renewed for a pericd of further
five years,

Thanks
DA -
Copies of Yours sincerely
g CNIC
" Existing Regular License
3- Fee receipt Mr. ABC
. Dwnerﬂulanager__ Hospital
(sddrass)
Dated: AR
FOR OFFICE USE ONLY
1- Amount due (in words) - =
2- Amount received (in B T e S
3 Difference if any (in WORIS o oL e --
K Deposit verified. Yas/No-we e
Signature of Director Finance-— ... ——
5- Any objection on fenewab—— .
8- Recommended for renewal: YesNooto




PART-L

THE SINDH GOV

SCHEDULE-N
EEES

The Fee Structure shall be as follows:

T GAZETTE NOY. 9, 2017

1055

a  The Registration shail be free of cost
b. The License Fee shall be non-refundable,
¢. The prescribed fee s to be submitted along with the applicabion.
d. The Board miay grant discount in fee to a chantable HCE subject 1o
submissicn of such an application supported by documentary evidence
[ .. Selms . 1 % % IR e e ]
No Healthcare Establishment e canee ee e
S S T S oo - osbPravistonal s kRegula TF 8
1| Hakeem Matab S e E 1000 15000 |
2 {Homeopathuc Choic A 1900 | 5,000 |
|3 | MCHC/ CMWs/ Nursing! Maternity Home 1000 | 5.000 |
'I 4 Famity Physlc:ansf Single Man {GPs) Clinic 1000 5,000
S R o A ) e AP
|5 | Single Specialty Clinic ; 1000 | 10.000
S e A e e 5000 30,000
7 | Dental Clinic. {Smaie Chair} P 1000 15000 |
8 | Dental Clinic {Multiple Chairs) 4000 {20,000 |
| Diagnostic & imagihg centers
g F'athology Lab 2000 10,000
10 Main Lab hawng Coliectlon Centers 5000 25,000
11 [ColecionCenmer -~ | {000 5000 |
12 |X-Ray/lmagingCenter 2000 | 10000
13 Pathology Lab + Imaging Center 4000 20.000
.; | Pathology L ab/ Imaging center having o
4| gean MRI Angiof other advanced facilities E sl ca NI
e e ) S
l 45 i Cosmetic $ul'g£.l"jl'.l' Hair Transplant/ lwpﬁsucmn | 10, ODCF | 50.000
b | Ceniers S . U 1| T g R M N e R
16 Pharmacies Impdmal stores 2!31]0 10,000
Cat.{ Hospitals o ST e e
17 aj Above 300 beds [ 30000 |500000 |
18 b]gEﬂ_ o 300 beds Tt 25,000 250,000
|18 c) 201 to 250 beds = 20,000 |200000 |
2,]_ _{dy151 1o 200 beds b [ Tl 15,000 150,000
[ [eN0im f50beds T 10,000 | 100,000
| 22 fi Slto 100 beds 1 5000 - [50.000

Gat, i I-h:-spttals
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SCHEDULE-Il

CERTIFICATESILICENSES

Ma:

SINDH HEALTH CARE COMMISSION

REGISTRATION CERTIFICATE

This is certified that (vame of HCE), (Type of HCE), (Catzgory), {Type of ownership] having
indoor facilities with——-beds and situated at (aadess, iS hereby awarded
“Registration Certificate” as Health Care Establishment (HCE) by the Sindh
Health Care Commission under Secticn 13 of the Sindh Health Care
Commission Act 2013,

The Certificate will remain valid for ninety days i.e. up 10 ———- et e
2017; for completing codal formalities for ohtaining License under the Act.

Addl Director Licensing & Accreditation

Direcior Licensing & Accreditation
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Mo: Bated-————— 3077

SINDH HEALTH CARE COMMISSION
PROVISIONAL LICENSE

This is certified that mise of HOE} (Type of HCE), (Calegony), {Type of ownerstip) having

" indoor facilities with—--—heds and situated at padress), 15 hereby awarded
“Provisional License” under Section 16 &17 of the Sindh Health Care
Commission Act 2013, for the purposes of provision of the following
healihcare services:

P.T.—-.@E’iﬂ-_é_f'él_ﬂﬁiég—iéﬁi__'___ 12 Pedumies T3 _Clinical Laboratory
I'4: Radiology & Diagnostic 'S5 Bigod Bank |6 Phamacy

i dgeegiegn e i T i : B AT i
el ) AT S R g o [y AR 1
e i=Zre o SR AL {12 2 A e
T A e e s b e = ar
B S Sty o R ISR e R s
g POl S TR =i Bl B g e o
{2.2_____.. A S e U =R i Y Z=TEA|
The License will remain valid for six months i 6. Up 10 ———rfe———-2018.

The Licensee shall not use the heaith care establishmenit for any purpose
other than those enunciated above. He shall report any addition/alteration/
change in services/premises to the Commission forthwith and apply for
amended license under the Act. Rules and Regulations within thirty days.

Director Licensing & Accreditation

SHCE Seat
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SINDH HEALTH CARE COMMISSION
REGULAR LICENSE

This is certified that (ame of HCE). (Type ofHEE), (Categeny, (Type of cwnershiph NEVING
indoor facilities with------—- beds and situated at (adess, is hereby awarded
“Regular License” under Section 16 &17 of the Sindh Health Care
Comnussion Act 2073, for the purposes of provision of the following
healthcare services:

1. GE!Fral"jedmme g ,? Prchatrics 3 E;Unicgl 1'_:'150[‘51{__11"1-:_ _:
| 4 Radiolooy & Diagnostic & Bloss Bank . & Phamacy |
e Lutia s MR e Tl |__ T ARk AT T T T S SRR
T e Ta : 3 Ry __1
10 5 ] o S =L
PR Sl ae b PSR O SR —
G {17 e |
e e s SR A P T e il :
The License will remain vald for five years L.e. up to { 2022

The Licensee shall not use the health care establishment for any purpose
other than those enunciated above. He shall report any addition/alteration/
change in services/premises lo the Commission forthwith and apply for
‘amended license under the Act, Ruies and Regulations within thirty days.

Director Licensing & Accreditation

CLIr Gm=d
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SINDH HEALTH CARE COMMISSION

Register of Health Care Establishments

Register No:
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